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1. Verksamhetsbeskrivning (5 § 1)

1.1 Kortfattad beskrivning av verksamheten

Visby Airport ar lokaliserad strax norr om Visby och drivs sedan den 1 april 2010 av Swedavia
AB med staten som enda &gare. Swedavia AB ska inom ramen for affarsméssighet, aktivt
medverka i utvecklingen av transportsektorn och bidra till att de av riksdagen beslutade
transportpolitiska malen uppnas. Swedavia képer flygtrafikledning fran LFV.

e Transportstyrelsen ansvarar for regelgivning, tillstdndsprévning och tillsyn inom
transportomradet.

o Trafikverket ansvarar for langsiktig planering av transportsystemet for alla trafikslag.

e Tillsynsmyndighet for miljofarlig verksamhet ar Lansstyrelsen i Gotlands lan.

Forutom forvaltning, operativ ledning, underhall och utveckling av enheterna, har Swedavia
AB aven verksamhetsansvaret for den yttre miljon, flygsakerheten och luftfartsskyddet. Den
operativa verksamheten bestar i huvudsak av start- och landningstjanst, raddningstjanst,
passagerarservice och sakerhetstjanster. Swedavia ansvarar aven for lokalférvaltning och
parkeringsservice pa flygplatsen. Inom det s& kallade Helge Norr (F17G) bedriver
Forsvarsmakten verksamhet inom avgransat omrade. Verksamheten gentemot Swedavia
regleras i ett dvergripande centralt avtal mellan Forsvarsmakten och Swedavia samt ett lokalt
avtal med Visby Airport. Férsvarsinspektoren for hdlsa och miljo, FIHM, utévar tillsyn
gentemot den militara verksamheten.

Huvudsaklig verksamhet ar forlagd till flygplatsomradet. En yttre station med flyghjalpmedel
finns vid Bingers kvarn. Flygvéagar till och fran Visby Airport gar till storsta delen 6ver vatten.
Huvuddelen av verksamheten sker under dagtid. Den civila flygverksamheten bestar av:

. inrikestrafik; framst linjefart till/fran Arlanda och Bromma

. samhallsviktiga transporter; ambulansflyg, -helikopter, fangtransporter samt flygfrakt
. utrikestrafik; charter

. allménflyg; privat-, sport- och rekreationsflyg, affars- bruks- och skolflyg

Verksamheten vid flygplatsen omfattar aven:

. Drift och underhall av terminal, bansystem och flygplatsljus.

. Drivmedelshantering och drivmedelstjanster at flygféretag, sdsom tankning av flygplan.
. Falthallning, sdsom grasklippning och snérojning.

. Drift av faltgarage for fordon och maskiner samt fordonsverkstad.

. Drift och underhall av bil- och cykelparkering.

Den operativa driften bestar av 4 skift vilket sakerstaller arbetstidsvillkor och redundans i
verksamheten.

Under aret har drygt 32 miljoner passagerare rest till och frdn Swedavias tio flygplatser, en
6kning med 1% jamfort med ar 2023. P& Visby Airport minskade passagerarantalet jamfort
med 2023 med 8% till 293 785 resenarer (linjefart och charter). Den reguljara linjefarten pa
Visby Airport har under aret i huvudsak bedrivits av BRA och SAS. Dock meddelade BRA
under hosten att de avsag lagga ner sin inrikestrafik fran 1 januari 2025. SAS fldg i stort sett
ingenting under november och december p g a flygplansbrist. Under sommaren trafikerades
Visby Airport &ven av Norwegian, Finnair och Vastflyg.

Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 3 (27)
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1.2 Huvudsaklig paverkan pa miljon och méanniskors hélsa

Verksamheterna vid Visby Airport kan paverka miljon och manniskors halsa pa olika satt,
framst genom buller for narboende och utslapp till luft, mark och vatten. Verksamheterna
bidrar aven till miljiopaverkan genom forbrukning av resurser och energi samt transporter.

2. Tillstand (5 § 2)

Miljoprévningsdelegationen inom Lansstyrelsen i Stockholms 1&an [amnar med stdd av 9 kap.
miljobalken, Swedavia AB, med org.nr. 556797-0818, tillstand till civil flygplats med
infrastruktur for militar flygverksamhet inom fastigheterna Visby Annelund 1:72 m.fl. i Gotlands
kommun.

TillstAndet galler for en arlig omfattning av hogst 35 750 flygrorelser, varav 30 000 civila
flygrorelser och 5 750 militara flygrérelser.

Miljoprovningsdelegationen inom Lansstyrelsen i Stockholms lan, beteckning 5511-22691-
2013, 2015-01-29.

Tillstdndet togs i ansprak 2017-01-01. Detta meddelades tillsynsmyndigheterna Lansstyrelsen
och Generallakaren 2016-12-29. Tillstindet galler tills vidare.

Overklagan avseende bullerskyddsatgarder. Revidering av villkor 6 och 7: Regeringsbeslut
Milj6- och energidepartementet, M2015/02781/Me, 2017-09-14.

Fraga om slutliga villkor avseende bullerskyddsatgarder for civil flygtrafik. Villkor 6a:
Miljoprovningsdelegationen inom Lansstyrelsen i Stockholms lan, beteckning 551-37729-
2018, 2019-11-25.

Fraga om slutliga villkor avseende férorenat dagvatten. Villkor 22 och 23 galler fran ar 2023:
Miljoprévningsdelegationen inom Lansstyrelsen i Stockholms l&én, beteckning 551-59791-
2021, 2022-12-06.

Fraga om andring av villkor avseende flygbransle och 6vriga drivmedel. Villkor 15:
Miljoprévningsdelegationen inom Lansstyrelsen i Stockholms 1&n, beteckning 551-2516-2023,
2023-06-29.

3. Anmélningsarenden beslutade under aret (5 § 3)

Kortfattad beskrivning av anmalningspliktiga arenden (10 kap. miljbalken). Under aret har
Visby Airport anmalt féljande till tillsynsmyndigheten.

2024-01-02 Driftstérning dagvatten, dnr 65-2024, se avvikelse 2023-12-16 i 2023 ars
miljorapport. Dagvatten braddade till Flundreviken vid intensivt tévader. Flodet av sméltvatten
var under sammanlagt drygt en timme hégre an pumpkapaciteten i RV1 som pumpar upp
vattnet i dagvattendammarna. Swedavia beddmer att egenkontrollen fungerat och
anlaggningen ar ratt dimensionerad. Volym i &ldre biolakdammar kunde anvandas for att lagra
insamlat vatten.

Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 4 (27)
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2024-05-22 Information hangar, dnr 2368-2024. Ny verksamhetsutdvare i ny hangar.

2024-08-14 Anstkan om tillstand till ingrepp i fornlamning, dnr 3344-2024. Tillstand
beviljades att riva en delvis raserad Gotlandstun runt fornlamningsomrade och ersatta med ny
Gotlandstun.

2024-10-10 Anstkan om att fa bedriva skyddsjakt beviljas, dnr 3695-2024.

2024-10-11 Avvikelse reningsanlaggning, dnr 4261-2024. Ett enstaka provtagningstillfalle
med analysresultat avseende PFAS 6ver villkorade 45 ng/l renat dagvatten. Uppmatta halter
veckan innan visade 14 ng/l och veckan efter 18 ng/l. Arendet avslutat.

4. Andra gallande beslut (5 § 4)

Tidigare ars anmalningséarenden till Lansstyrelsen, som fortfarande &r aktuella.

4.1 Ateranvandning av férorenade massor, under MKM, anmalt 2018-09-19

Frasmassor av asfalt "asfaltkross” fria fran PAHer har under 2024 inte aterbrukats pa
flygplatsomrédet, utan lamnats for tervinning till Akericentralen.

4.2 Markarbete K51, anmalt 2022-08-11

Flera markarbeten i samband med nybyggnation och ledningsdragning for att forstarka
kraftférsorjningen och forbereda for elflygsladdning. Pagar.

5. Tillsynsmyndighet (5 § 5)

Tillsynsmyndighet enligt miljobalken ar Lansstyrelsen i Gotlands lan.

Planerad tillsyn genomférd 11 oktober.

6. Tillstandsgiven och faktisk produktion (5 8§ 6)

Den tillstandspliktiga verksamheten avser produktion av start- och landningstjanster.
Tillstandet omfattar 35 750 flygrorelser, fordelat pa 30 000 civila och 5 750 militara flygrorelser
per ar. En rorelse ar antingen en landning eller en start. Civil trafik definieras som antal
rorelser med civilt registrerade luftfartyg. Militar trafik &r antal rérelser med militart registrerade
luftfartyg.

Flygplansrorelserna sammanstélls av LFV, ATS (Air Traffic Services).

Av tabell 1 framgér totalt antal rérelser under ar 2020, 2021, 2022, 2023 och 2024.

Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 5 (27)
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Ar 2024 2023 2022 2021 2020
Civila rorelser 11 947 12 361 12 199 11917 10 333
- varav Linjefart/charter 6 388 6 783 6 246 5 377
- varav Ovrig trafik 5 559 5578 5953 6 540
Militéra rorelser* 1236 1496 1914 1712 1110
Summa 13183 13 857 14 113 13 853 11 443

Tabell 1. Antal flygplansrorelser ar 2020 - 2024 Visby Airport.
*) Enligt uppgift fran F17 uppgick de militara rorelserna ar 2024 till 1 236. Eventuella differenser mellan uppgifter i
olika system beror pa hur de olika systemen anvands och foljs upp. Skillnader kan ocksa utgéras av flygplan utan
transponder, eller militara flygplan.

Under ar 2024 var totala antalet flygrorelser pa Visby Airport 13 183. Jamfort med 2023 har

rorelserna minskat med ca 5 procent.

7. Gallande villkor i tillstand (5 8§ 7)

7.1 Villkor

Redovisning av de villkor som galler for verksamheten pa Visby Airport samt hur vart och ett
av dessa villkor har uppfylits.

7.1.1 Villkor 1

“Om inte annat fbljer av évriga villkor ska verksamheten bedrivas i huvudsak i enlighet med

vad Swedavia har angett i ansékningshandlingarna och i évrigt atagit sig.”

Utfoérande

Ett 6vergripande villkor som omhandertas i rutiner och anvisningar som finns i flygplatsens
miljdledningssystem, avtal samt genom flygplatsens kontrollprogram.

Villkoret uppfyllt.

7.1.2 Villkor 2

"Innan tillstandet tas i ansprak ska detta meddelas till tillsynsmyndigheterna (Lansstyrelsen

och Generallékaren).”

Utférande

Information om att tillstindet tas i ansprédk meddelades Lansstyrelsen och Generallakaren

2016-12-29.

Villkoret uppfylit.

7.1.3 Villkor 3

"Reversering utbver tomgangsreversering ska undvikas mellan kl. 22.00 och ki. 06.00 om det

inte pékallas av flygsdkerhetsskéal’.

Swedavia AB

Org nr: 556797-0818

www.swedavia.se

Visby Airport

621 41 Visby
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Uppfolining: ATS (Flygledartornet Luftfartsverket, LFV) har ett praktiskt ansvar for att ingen
reversering sker mellan kl. 22.00 och kl. 06.00. Reglerat i avtal mellan Swedavia och LFV,
med kvartalsvis uppféljning.

Foérsvarsmakten ansvarar for villkorsefterlevnad avseende den militara trafiken.
Utforande: Ingen reversering sker savida det inte pakallas av flygsakerhetsskal, se bilaga.

Villkoret uppfylit.

7.14 Villkor 4
"Flygvéagar for civila luftfartyg

Vid inflygningar till bana 03 och utflygningar fran bana 21 ska 6verflygning av Visby tatort
undvikas med IFR-trafik med maximal startvikt verstigande 7 ton enligt féljande.

() Vid inflygning till bana 03 i vanstervarv ska civila luftfartyg angoéra avslutande rakbana
senast 2 nautiska mil fran bantroskeln.

(i) Vid utflygning fran bana 21 ska civila luftfartyg ansatta vanstersvang senast efter passage
av 1 300 fot till minst kursen 185 grader. Svang vasterut far tidigast ske tre nautiska mil fran
DME VSB, (SWEREF 99 TM 6395734 x 699655).

Avsteg fran ovanstaende flygvagar for civila luftfartyg far goras
(iii) da pilot eller flygledare bedomer att flygsakerheten kraver detta och

(iv) for skoltrafik med flygplan som skolflyger och féljer civila procedurer med avbruten
inflygning.”

Uppfdlining 4i

En avvikelse har detekterats i flygvagsuppféljningssystemet avseende inflygning (arrival).

Operation Tail Operation
Number Date Time Aircraft Type | Flight Number | Runway | Airline | Number Type CLASS
4034030 2024-11-14 09:31 AT76 BRX404V 03 BRX SEMKI A Charter

Operation Detals

Arrcraft ID: BRX404V

[Tal Number: SEMKI

[Beacon Code: 2536

IAC Type: AT76 -

il 2024-11-14 har det sannolikt

origin: ESSB i 1 Al ti

ST .. (149 funnits trafikala skal till att

it A

s flygledartornet lat passage ske.

Owner: ERA Sraathens Reglonal Arines Ingen anteckning om avvikelse

Height AGL (ft): 4859 . o

o Speed (0:2595 i har gjorts av tornet da flygplanet

Lat B . o Iy T

Longtude: 18302111 passerat pa hdg hojd, 4 859 fot

[Date/Time: 2024-11-14 09:20:27 . .

& (drygt 1 500 m) och inte utgjort
en bullerstérning.
[ 147 ]

Figur 1. Avvikelse avseende villkor 4i.
Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 7 (27)
Org nr: 556797-0818 621 41 Visby E-post: inffo@swedavia.se
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Uppfdlining 4ii

Uppfdljning omfattar radardata ur systemet ANOMS. Under 2024 har totalt 5 éverflygningar
registrerats, varav tva som inte har noterats ske i samband med skoltrafik,
ambulans/sjuktransport eller pa grund av flygsakerhet. Resultat av uppféljning presenteras i
tabell 2, figur 2 och 3 samt efterféljande text.

CLASS
3988941 2024-01-17 19:12 AT43 JUP162 21 IMX HBAMC D Charter
3998667 2024-04-10 18:27 AT72 JUP162 21 JUP HBAFM D Charter
4007193 2024-06-08 11:14 PC24 SWE32A 21 SWE SERVE D Aerial work
4018646 2024-08-08 16:20 DC3 SECFP 21 SECFP D Charter
4027353 2024-09-27 17:43 AT76 BRX425 21 BRX SEMKO D Charter

Tabell 3. Avvikelser under aret frén villkor 4ii (Utflygning/Departure).

DJUPLUNDA

Vibble

Figur 2. Avvikelser under forsta halvéret fran villkor 4ii (utflygning/departure).

17 januari avser postflyget. Flygplanet har foljit anvisningar fran flygledartornet och bedéms
inte utgdra en avvikelse.

Aven 10 april avser postflyget. Vid det har tillfallet har flygledare noterat att piloten gjort en
felsvang efter start. Sannolikt har avvikelsen inte utgjort nagon bullerstorning da flygplanet
passerat pa hdg hojd, 2 500 fot (ca 750 m). Handelsen har féljts upp med Zimex som utfor
postflygningarna pa uppdrag av Post Nord.

8 juni orsakades 6verflygningen av bradskande ambulanstransport.

Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 8 (27)
Org nr: 556797-0818 621 41 Visby E-post: info@swedavia.se
www.swedavia.se
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|Operation Detals P elunc ',."
Arcraft ID: BRX425 e s
Tl Number: SEMKO g
Beacon Code: 232 m e
AC Type: AT76 S wm
(Operation Type:  Departure v
Runway: 21
orign: ESSV ',
Destinaton: Esse s
Wayport: P m
(Calsign: BRX425 B
Owner: BRA-Braathens Reglonal Arines| o o)
Hegnt AGL (f): 2270 7 1455
iGround Speed (kt): 147,7 o
Latitude: 57656412 7
Longtude: 18,321311 v (es
Date/Time: 2024-09-27 17:44:3 7 * Haltarve
[operation Detats omsh,
arcraft ID: SECFP
i Number: SECFP
peacon Code: 2106 m
IAC Type: <3
foperation Type:  Departure 148 ]
Funway: 21
g ESSV 7]

Destination; ESOW

jaypont; m
Calsgn: SECFP i
fowner: SAS 1631
fentacL (): 948
jeround Speed kt): 1205 e
L atince: 57633217
Longtude: 18,296815 b
Date/mme: 2024-08-08 16:22:57] i )

m =k

Figur 3. Avvikelser under andra halvaret fran villkor 4ii (utflygning/departure).

8 augusti gjordes en 6verflygning av Flygande Veteraner som varit pa besok med DC-3:an
Daisy. Avvikelsen har foljits upp med befalhavaren som tankte mer p& medlemmarnas
mojlighet att se Visby an pa flygplatsens miljovillkor vid detta tillfalle. Sannolikt bullrade
overflygningen en del, da flyghojden endast var 948 fot (ca 300 m).

27 september var orsaken ett skovader, dvs flygsakerhetsrelaterad.

Villkoret huvudsakligen uppfyllt. Tre otillatna Gverflygningar har intraffat under aret, en vid
inflygning och tva vid utflygning.

7.1.5 Villkor 5
"Flygvégar for militéra luftfartyg

For militara luftfartyg oavsett startvikt galler foljande. Oavsett banriktning eller riktning varifran
luftfartyget ankommer mot flygplatsen eller avgar mot ska 6verflygning av Visby tatort
undvikas (aktuellt omrade begransas huvudsakligen i vaster av kustlinjen, i séder av "Sédra
hamnpiren’”, i 6ster av férldngningen av bana 03 samt i norr av Visby lasarett).

Avsteg fran ovanstaende flygvagar for militara luftfartyg far goras
(i) d& pilot eller flygledare bedomer att flygsakerheten kraver detta,
(ii) vid incidentberedskap samt

(iii) for skoltrafik med flygplan som skolflyger och féljer civila procedurer med avbruten
inflygning.”

Uppfolining: Swedavia foljer delvis upp detta villkor med hjélp av LFV. Férsvarsmakten
ansvarar for att villkoret uppfylls. Militara luftfartyg flyger enligt anvisningar fran kontrolltornet.

Forsvarsmakten har fatt uppgifter av LFV for uppfélining av villkoret. Inga landande
flygfarkoster har flugit under 3 000 meter i det omrade som ska undvikas, se bilaga.

Villkoret uppfylit.

Swedavia AB Visby Airport Tel: 010-109 52 00 Sida 9 (27)
Org nr: 556797-0818 621 41 Visby E-post: inffo@swedavia.se
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7.1.6 Villkor 6 (Regeringsbeslut 2017-09-14, M2015/02781/Me)
Bullerskyddsatgarder — civil flygtrafik

Bullerskyddsatgarder ska vidtas i bostadsrum, i saval permanent- som fritidsbostader, samt i
lokaler i vard- och undervisningsbyggnader som utomhus

(i) exponeras for FBN 55 dBA och déardver eller

(i) exponeras for maximala ljudnivaer 70dBA eller daréver, minst 150 nétter per ar med minst
tre flygrorelser per natt (kl. 22.00-06.00).

Malet for bullerskyddsatgarderna ska vara att flygbullernivan FBN inomhus i bostadsrum och i
vard- och undervisningslokaler inte 6verstiger 30 dBA och att den maximala ljudnivan
inomhus nattetid i bostadsrum och vard- och undervisningslokaler inte 6verstiger 45 dBA fran
de vid varje tidpunkt mest bullrande flygplanstyperna, dock inte sddana flygplanstyper som
endast forekommer upp till 20 tillfallen per ar.

Bullerskyddsatgarder ska vidtas allt eftersom flygtrafiken forandras. Bestamning av vilka
byggnader som ska bli foremal for atgarder ska grundas pa teoretiska berakningar och i
samrad med tillsynsmyndigheten (Lansstyrelsen).

Bullerskyddsatgarderna ska genomféras i samrad med fastighetséagaren.
Bullerskyddsatgarderna ska vara vidtagna senast tva ar efter det att en byggnad for forsta
gangen exponeras enligt ndgot av bullerkriterierna for civil flygtrafik. Tillsynsmyndigheten
(Lansstyrelsen) far ge Swedavia anstand fran tidsramen pa tva ar fér genomférandet av
atgarder.

Vid meningsskiljaktigheter mellan Swedavia och fastighetsagaren ska frdgan hanskjutas till
tillsynsmyndigheten (Lansstyrelsen) for formellt beslut i frigan om vilka atgarder som ar
rimliga att krava. Atgarderna ska i sddana fall vara vidtagna inom ett ar efter lagakraftvunnet
avgorande, om inte tillsynsmyndigheten bestammer annat.

Atgéarder behdver inte vidtas

(iii) i lokaler i vard- och undervisningsbyggnader som utsétts for angivna maximalljudnivaer for
natt enligt (i) om lokalerna anvands for sitt andamal nattetid endast undantagsvis,

(iv) om kostnaderna med hansyn till den effekt som uppnas inte ar rimliga med hansyn till
byggnadens standard och vérde,

(v) pa nybyggnader, tilloyggnader eller annan andring av en byggnad an tillbyggnad, om
andringen innebar att bygganden helt eller delvis tas i ansprak fér annat &ndamal an senast
beviljade bygglov och som uppforts efter det att detta tillstAnd vunnit laga kraft om byggnaden
ligger innanfor de bullerutbredningskurvor for sokt civil flygverksamhet som redovisats i
tillstdndsansokan. Plansch 1B for FBN 55dBA och plansch 3B for max 70 dBA 3 ggr/natt 150
natter/ar, bilaga 2 och 3 samt

(vi) p& byggnader som omfattades av regeringens beslut den 2 december 2004
(M1997/76/F/M) och dér bullerskyddséatgarder har reglerats.

Uppfdljning

Swedavias trafikplanering gors utifran dessa villkor. | praktiken innebér detta att trafiken sa
langt som majligt undviks kl. 22.00-06.00.

Transaktion 09222115557542
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6 (i). Utfall for FBN 55 dB(A) for ar 2024 bedéms underskrida de nivaer och bullerkonturer
som beréaknades for utfall 2019.

6 (ii). Maximala ljudnivier 70dBA eller darover, minst 150 natter per ar med minst tre
flygrorelser per natt. Utfall &r 2024 var 4 natter med tre eller flera rérelser mellan 22—06.

Swedavia har analyserat trafikutfallet for &r 2024 ars trafik, och jamfort med ar 2019 ars utfall
gors bedémningen att inga ytterligare byggnader omfattas. Detta framst med anledning av
den mindre trafikmangden 2024 jamfért mot 2019.

Villkoret uppfylit.
7.16a Villkor 6a (2019-11-25, MPD 551-37729-2018)
Bullerskyddsatgarder — civil flygtrafik

Bullerskyddsatgéarder ska vidtas i bostadsrum, i sdval permanent- som fritidsbostader, samt i
lokaler i vard- och undervisningsbyggnader som utomhus regelbundet exponeras for maximal
ljudniva 80 dBA eller daréver fran civil flygtrafik vid minst tre ganger per dag/kvall (kl. 06.00-
22.00) under kalenderaret eller under perioden maj-augusti.

Malet for bullerskyddséatgarderna ska vara att den ekvivalenta ljudnivan inomhus inte
Overskrider 30 dBA.

Bullerskyddsatgarder ska vidtas allt eftersom flygtrafiken forandras. Bestamning av vilka
byggnader som ska bli foremal for atgarder ska grundas pé teoretiska berakningar och i
samrad med tillsynsmyndigheten (Lansstyrelsen).

Bullerskyddsatgarderna ska genomféras i samrad med fastighetséagaren.
Bullerskyddsatgarderna ska vara genomforda senast tva ar efter att villkoret fallit ut.
Tillsynsmyndigheten (Lansstyrelsen) far ge Swedavia anstand fran tidsramen pa tva ar for
genomférande av atgarder.

Vid meningsskiljaktigheter mellan Swedavia och fastighetsagaren ska fragan hanskjutas till
tillsynsmyndigheten (Lansstyrelsen) for formellt beslut i frdgan om vilka atgarder som ar
rimliga att kréava. Atgéarderna ska i sddana fall vara vidtagna inom ett ar efter lagakraftvunnet
avgoOrande, om inte tillsynsmyndigheten bestammer annat.

Atgarder behover inte vidtas

(i) om kostnaderna med hansyn till den effekt som uppnas inte &ar rimliga med hansyn till
byggnadens standard och vérde,

(i) p& nybyggnader, tillbyggnader eller annan andring av en byggnad &n tilloyggnad, om
andringen innebdr att bygganden helt eller delvis tas i ansprak for annat andamal 4n senast
beviljade bygglov och som uppforts efter det att detta tillstand vunnit laga kraft om byggnaden
ligger innanfér de bullerutbredningskurvor som redovisats i bolagets utredning av den
uppskjutna frdgan U1 samt

(iii) p& byggnader som omfattades av regeringens beslut den 2 december 2004
(M1997/76/F/M) och dar bullerskyddséatgarder har reglerats.

Utférande

2018 genomférdes en storre kartlaggning av fastighetsbestandet kring Visby flygplats.
Utredningen pekade ut ett antal fastigheter inom det aktuella exponeringsomradet som
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utreddes vidare for att sékerstalla att riktvardet inomhus innehalls. Totalt 16 fastigheter
identifierades riskera ett 6verskridande inomhus for minst nagot av utfallsaren 2019 och 2040.
Fyra fastigheter har avbojt utredning.

Under 2021 besoktes och inventerades 12 fastigheter. Berakning av ljudnivan inomhus, enligt
SS-EN 12354-3:2017, visade att nio av tolv fastigheter klarade aktuellt riktvarde inomhus.

Vid tva fastigheter (A och B) 6verskrids riktvardet inomhus, bade for utfallsar 2019 och 2040.

A. Kostnaden for att genomfora nodvandiga atgarder overstiger byggnadens varde och
bedoms inte sta i proportion till vad som &r ekonomiskt rimligt.

B. Bullerskyddsatgarder har utforts i samrad med fastighetsagare under ar 2022.

C. Riktvarde 6verskrids for utfallsar 2040 och ska erbjudas atgard nar utfallet intraffar.

Inga meningsskiljaktigheter mellan Swedavia och fastighetséagare foreligger.
Uppfdljning

Swedavia har analyserat trafikutfallet for 2024 ars trafik och gor bedomningen att inga
ytterligare byggnader omfattas. Bedomningen baseras framst pa mindre trafikmangd ar 2024
jamfort med utfallet ar 2019.

Villkoret uppfyllt.

7.1.7 Villkor 7
Bullerskyddsatgarder — militar flygtrafik

Bullerskyddsatgéarder ska vidtas i bostader for permanentboende vilka vid normala start- och
landningsforfaranden med militara jetflygplan utsatts fér beraknade maximala ljudnivaer
utomhus om 90 dBA och darover vid 700 eller fler tillfallen per ar. Vid berékning av ljudniva
ska inte inréknas rotestart eller start med efterbrAnnkammare.

Malet for bullerskyddséatgarderna ska vara att den teoretiskt beraknade maximala ljudnivan
inomhus i bostadsrum inte dverstiger 55 dBA.

Bullerskyddsatgarderna ska genomféras i samrad med fastighetséagaren.

Bullerskyddsatgarderna ska vara vidtagna senast vid arsskiftet tva ar efter att krav pa
atgarder faller ut. Tillsynsmyndigheten (Generallakaren) far ge Forsvarsmakten anstand fran
namnda tidsram pé tva ar for genomforandet av atgarder.

Vid meningsskiljaktighet mellan Forsvarsmakten och fastighetsagaren ska frdgan hanskjutas
till tillsynsmyndigheten (Generallakaren) for formellt beslut i frigan om vilka atgarder som ar
rimliga att kréava. Atgéarderna ska i sddana fall vara vidtagna inom ett &r efter lagakraftvunnet
avgoOrande, om inte tillsynsmyndigheten bestammer annat.

Atgarder behover inte vidtas

(i) om kostnaderna med hansyn till den effekt som uppnés inte ar rimliga med hansyn till
byggnadens standard och véarde och

(i) p& nybyggnader, tillbyggnader eller annan andring av en byggnad &n tilloyggnad, om
andringen innebdr att byggnaden helt eller delvis tas i ansprak for annat andamal 4n senast
beviljade bygglov och som uppforts efter det att detta tillstand vunnit laga kraft om byggnaden
ligger i omradet innanfoér den bldmarkerade kurvan pa plansch 3C bilaga 4.
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Uppfdljning
Det aligger Forsvarsmakten att folja upp villkor 7, se bifogad rapport fran FM.

Under 2024 gjordes totalt 1 236 militara flygrorelser varav 550 genomférdes med JAS 39.
Enligt den utredning som genomforts har ingen bostad utsatts for sddana ljudnivaer som
anges i tillstandet. Utredningen bygger p& antagandet att férdelningen av flygvagar ar
jamforbar mellan aren.

Villkoret uppfyllt.

7.1.8 Villkor 8

Swedavia och Forsvarsmakten ska arligen analysera trafikutfallet och bedéma vilka
byggnader som kan omfattas av bullerskyddsatgarder. Teoretiska berakningar av flygbuller
fran aktuella trafikuppgifter ska ske minst vart 5:e ar frdn och med 2015 eller pa nagon av
tillsynsmyndigheternas begéaran (Lansstyrelsen for civil flygtrafik, Generallakaren for militér
flygtrafik). Utforda analyser, bedomningar och berékningar ska arligen redovisas till
tillsynsmyndigheterna i miljérapporterna (Lansstyrelsen for civil flygtrafik och Generallakaren
for militar flygtrafik).

Swedavia analyserar trafikutfall arligen och bedomer vilka byggnader som kan omfattas av
bullerskyddsatgéarder, se 7.1.6. Teoretiska berakningar har genomforts for aren 2015 - 2021.

Forsvarsmakten har analyserat trafikutfallet 2024 och konstaterar att ingen byggnad omfattas
av bullerskyddsatgarder. Teoretiska berakningar av flygbuller har genomforts for aren 2015 —
2019, se bilaga.

Villkoret uppfyllt.

7.1.9 Villkor 9

De teoretiska bullerberdkningarna ska ske med vid var tidpunkt gallande berakningsmetod for
flygbuller som senast faststillts av Transportstyrelsen och Férsvarsmakten i samréd med
Naturvardsverket. Saknas en sadan metod ska respektive tillsynsmyndighet (Lansstyrelsen
for civil flygtrafik, Generallakaren for militér flygtrafik) bestamma vilken metod som ska
anvandas.

Bade Swedavia och Férsvarsmakten anvéander gallande berakningsmetod for flygbuller vid
teoretiska bullerberakningar.

Metodredovisning

Flygbullerberakningarna har gjorts med den datoriserade berdakningsmodellen INM 7.0d* som
ar konstruerat av FAA?. INM 7.0d med dess underliggande teori 6verensstammer med den
metodbeskrivning som redovisats i ECAC?® dokument 29 (version 3). Transportstyrelsen,
Forsvarsmakten och Naturvardsverket har gemensamt tagit fram ett dokument redovisandes
de principer som ska gélla for kvalitetssékring av flygbullerberékningar i Sverige, hér skrivs att
det ar gallande version av ECAC Doc 29 som ska vara den metodmassiga utgangspunkten
for flygbullerberékningar. Helikoptrar saknas i ECAC. Helikoptrar som trafikerat flygplatsen
ersatts i berékningen av en generell propellerflygplansljudkélla som betecknas GASEPF.

! Integrated Noise Model
2 Federal Aviation Administration
3 European Civil Aviation Conference
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INM 7.0 tillampar en internationell prestanda- och flygbullerdatabas kallad ANP# som
godkants av ECAC. ANP-databasen innehaller for narvarande detaljerad information for
omkring 150 olika flygplanstyper.

Internationell standardatmosfar inklusive en standardtemperatur pa 15 ‘C samt 8 knops
motvind har anvants. Berakningshojd for lijudnivaer ar 1,2 meter éver mark. Endast buller fran
operationer i luften och pa start och landningsbanan ingar i berakningarna. Buller fran taxning,
motorprovkérning, APU® och liknande ingar inte.

Villkoret uppfyllt.

7.1.10 Villkor 10

Av den glykol som rinner av flygplanet vid avisning ska s& mycket som mojligt samlas upp.
Tekniska och administrativa atgarder som kravs for detta ska vidtas. Swedavia ska arligen till
tillsynsmyndigheten rapportera den mangd glykol som har anvénts for avisning, den mangd
som har samlats upp och hur den uppsamlade mangden har omhandertagits.

For avisning av flygplan anvands monopropylenglykol och vatten. Glykolen forekommer i tva
olika typer, for olika vaderforhallanden. Avisning sker pa plattan framfor stationsbyggnaden.
Spill sugs upp nar flygplanet lamnat sin plats och lagras i en mindre damm infor transport till
Arlanda fér &tervinning. Aldre (&r 2020 och tidigare) glykolvatten med l&g glykolhalt har under
2024 lagrats i en basséang om ca 700 m3. Atervunnen mangd kan éverstiga arets uppsamlade
mangd da aldre glykolvatten anvands for att fylla upp tankbilen och fa en saker transport.

Ar 2024 2023 2022 2021 2020
Parameter
Antal avisningar (st) 121 204 114 68 46
Avisningsvatska typ | (m?3) 16,2 23,4 13,7 10,1 11,4
Avisningsvatska typ Il (m3) 2,2 4.7 2,5 1,1 1,6
Uppsamlad mangd avisningsvatska (m?) beraknad* 17,0 26,1 15,1 10,5 12,1
Atervunnen méangd avisningsvétska (m?3) 17,0 28,8 14,6 11,4 -

Tabell 3. Arsférbrukning, uppsamling och atervinning av glykol &r 2020 - 2024. Omré&knat till 100% glykol.

*) Uppsamlad mangd glykol = (anvand glykol yp 14yp 2) o oneql uppsugningar x 93%

antalet avisningar

Villkoret uppfyllt.

7.1.11 Villkor 11

Halkbekampning pa rullbanor, taxibanor och andra hardgjorda ytor ska ske mekaniskt. Urea
far anvandas om det erfordras med hansyn till flygsakerheten och nar den militara
verksamheten kraver detta. Swedavia ska i den arliga miljorapporten redovisa typ och mangd
av anvant halkbekampningsmedel.

For halkbekampning av bansystemet anvands i férsta hand mekanisk bearbetning. Urea
anvands vid besvarliga vaderleksforhallanden for att uppna tillracklig friktion och uppréatthalla
flygsékerheten. Se éven 8.3.

Urea (NH2)2 CO som granulat innehaller ca 46 % kvave. Losningen innehaller 35% urea, dvs
ca 16% kvave. Flygplatsen samlar in kvavehaltigt dagvatten, i enlighet med villkor 22.

4 Aircraft Noise Performance
5 Auxilary Power Unit
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Material \ Ar 2024 2023 2022 2021
Sand (ton) 54 8,5 5,0 1,2

Stenflis (ton) 12,4 19,9 15,2 5,55
Urea granulat (ton) — 46% kvave 18,0 14,5 7,3 14,3
Urea l6sning (m3) — 16% kvave 22,4 11,1 11,9 22,3

Tabell 4. Forbrukning av halkbekampningsmedel 2021 - 2024. Januari 2021 och 2024 var det svara
vaderforhallanden. Under 2023 6kade de militara rérelserna och darmed ocksa anvandningen av urea.

Villkoret uppfyllt.

7.1.12 Villkor 12

Swedavia ska inom tva ar, efter att tillstandet tagits i ansprak, tagit i bruk en ny spridare av
flytande urea enligt atagande i ansokan eller alternativ teknik med minst motsvarande
minskad miljépaverkan.

En ny spridare for flytande urea togs i bruk innan 2019-01-01, infér vintern 2018 - 2019.

Vintersasongen 2023 — 2024 byttes spridare for flytande urea ut mot en kombispridare pa flak.
Flaket ar utrustat med tank for flytande urea och tva behallare for fasta material: urea-granulat
respektive sand.

Med hjalp av sensorer och kartstéd undviks "6verlappning”, dvs utlagg av urea minimeras och
sker aldrig pa samma yta tva ganger. Spridararmarnas bredd innebéar att hela banans bredd
tas pa tva svep, ca 8 min, med avisningseffekt inom 20min. Det minskar behovet av att lagga
urea i férebyggande syfte. Aven anvandningen av ureagranulat optimeras, d& utsprid mangd
justeras per gram (g/m?) i stéllet for i fasta nivasteg.

Villkoret uppfylit.

7.1.13 Villkor 13

Langsiktigt arbete tillsammans med Forsvarsmakten for att ersatta urea som
halkbekampningsmedel samt krav pa arlig rapportering i miljorapport.

Under 2024 har flygplatsen fortsatt strava efter minskad ureaanvandning och atervinning av
insamlat kvavehaltigt vatten, se villkor 11, 12, 22 och 23.

For narvarande éar det for vissa av Forsvarsmaktens flygfarkoster endast méjligt att anvanda
urea som halkbekampningsmedel.

Villkoret uppfylit.

7.1.14 Villkor 14

Hantering av avfall, farligt avfall och kemiska produkter ska ske s att utslapp till mark, luft och
vatten forebyggs. Vid risk for spill eller lackage ska hantering ske pa tat yta och pa sadant satt
att spridning till mark och vatten férebyggs.

Lagrings- och uppstallningsplatser for hélso- och miljéfarliga kemiska produkter och flytande
farligt avfall ska vara invallade och utformade pa ett sddant satt att minst volymen av den
storsta behallaren samt 10 % av 6vrig lagrad volym kan innehallas inom invallningen. Spill ska
omgéende samlas upp och tas om hand.

Villkoret uppfylit.
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7.1.15 Villkor 15

Cisterner eller motsvarande behallare for flygbransle och évriga drivmedel ska vara invallade
och forsedda med skyddsanordningar sa att utslapp till mark, luft och vatten forebyggs.
Invallningen ska vara tat och rymma minst volymen av den storsta cisternen samt 10% av
Ovrig lagrad volym.

Vid risk for spill eller lackage ska hantering, som pafylining, ske pa tat yta sa att spridning till
mark och vatten forebyggs. Spill ska omgaende samlas upp och tas omhand. (Se delegation)

Villkoret uppfyllt.

7.1.16 Villkor 16

Sléackvatten fran sé kallade "smutsiga évningar” pa betongplattan ska samlas upp och
omhandertas som farligt avfall eller pa annat satt som tillsynsmyndigheten (Lansstyrelsen)
godkanner.

Ovningar med slackskum har under 2024 genomférts pa fastlandet.

Villkoret uppfylit.

7.1.17 Villkor 17

D& brandovningar sker pa mark bestaende av grus déar slackvatten kan infiltrera ned i marken
far endast rent vatten anvandas som slackmedel.

Villkoret uppfyllt.

7.1.18 Villkor 18

Ett kontrollprogram for flygverksamheten pa grasbanorna ska tas fram i samrad med
tillsynsmyndigheten (Lansstyrelsen) senast 3 manader efter att detta tillstdnd har vunnit laga
kraft. Kontroll ska ske forsta gangen aret efter att detta tillstand tagits i ansprak samt darefter
aterkommande med intervall som faststélls i samrad med tillsynsmyndigheten (Lansstyrelsen)
eller pa tillsynsmyndighetens begaran. Redovisningen av kontrollen ska ske till
tillsynsmyndigheten (Lansstyrelsen).

Kontrollprogram for grasbanan ingar i inlamnat Kontrollprogram for Visby Airport. Av
kontrollprogrammet och i AIP framgar att "Over de centrala delarna av Visby bér luftfartyg inte
framforas pa lagre hojd an 2000ft MSL, utom da sa ar nodvandigt i samband med start och
landning.”

Vid uppfdljning i enlighet med kontrollprogrammet bedémdes 156 rorelser fran grasbanan
passera 6ver Visby tatort pa en hojd lagre an 2000 ft (MSL). 138 av dessa rorelser bedomdes
ske i samband med start eller landning. Motsvarande siffra fér &r 2023 var 256 (varav 254 vid
start/landning), foér 2022 var 130 (varav 98 vid start/landning), for 2021 var 155 (varav 110 vid
start/landning) och for 2020: 35 rorelser (varav 31 vid start/landning).

Villkoret uppfyllit.

7.1.19 Villkor 19

Ett reviderat egenkontrollprogram ska senast inom 6 manader fran att tillstandet tagits i
ansprak lamnas in till respektive tillsynsmyndighet (Lansstyrelsen for civil verksamhet,
Generallakaren for militéar verksamhet).

Nu géllande kontrollprogram inskickat 2017-11-02, dnr 555-1069-17.
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Forsvarsmakten har lamnat sitt kontrollprogram till generallékaren.

Villkoret uppfylit.

7.1.20 Villkor 20

Swedavia och Forsvarsmakten ska ha rutiner for att sakerstélla att samtliga
verksamhetsutovare som kan beréras av detta tillstdnd har kannedom om det och dess villkor.

Villkor kommuniceras i Airport Regulations som alla verksamhetsutévare &r skyldiga att folja.

Forsvarsmaktens chef for F17G har delegation fran Flygplatschef att faststalla driftrutiner
inom den militara delen av flygplatsen. Under 6vningar befinner sig manniskor pa flygplatsen
som normalt inte arbetar dar. Infér dessa dvningar uppréattas sarskilda miljdannex for att
sakerstalla att kraven i miljotillstandet uppfylls.

Villkoret uppfyllt.

7.1.21 Villkor 21

Om verksamheten i sin helhet eller ndgon del av denna upphor eller i 6vrigt &ndras pa sadant
satt att markanvandningen andras ska detta senast sex manader fore nedlaggning/andringen
anmalas till berdérd tillsynsmyndighet (Lansstyrelsen och/eller Generalldkaren). Kemiska
produkter och farligt avfall ska tas omhand p& satt som respektive tillsynsmyndighet
bestammer. Swedavia och/eller Férsvarsmakten ska vidare i samrad med berérd
tillsynsmyndighet utreda om férorenade omraden, inklusive byggnader, finns inom
verksamhets- eller delomradet och i s&ddana fall ocksa ansvara for att efterbehandling sker,
efter vederborlig provning enligt 10 kap. miljobalken.

Anmalan om nedlaggning/andring kommer att meddelas tillsynsmyndigheten i det fall detta
skulle bli aktuellt.

Villkoret uppfylit.

7.1.22 Villkor 22

Vid halkbekampning med urea ska dagvatten fran rullbanor, taxibanor och 6vriga hardgjorda
ytor dar urea har anvants samlas upp i tata dammar. Uppsamlat ureahaltigt dagvatten ska
anvandas for bevattning av bevuxna ytor.

Tillsynsmyndigheten (Lansstyrelsen Gotland) far medge att dagvattnet far anvandas for annat
andamal, pa annan plats eller omhandertas pa annat satt. (Se delegation)

Vintersasongen 2023/2024 pabdrjades insamling av ureahaltigt dagvatten i samband med
forsta anvandning av urea for halkbek&mpning 17 november 2023. Sista utlagg av urea
gjordes i mitten av februari och insamling avslutades i slutet av mars. Vintern 2023/2024 var
kall och snérik med ovanligt mycket dagvatten. For att 6ka lagringskapaciteten fylldes dven
utrymmet i de tre aldre biolak-dammarna, se avsnitt 3 och dnr 65-2024.

Rening av insamlat vatten startade 2 april och avslutades 22 oktober. Infér sdsongen togs en
helt ny uppdaterad reningsanlaggning i drift, som ersatte anlaggningen fran ar 2017. Totalt
har drygt 26 900 kubikmeter vatten renats enligt villkor 23 och anvants fér bevattning pa
Gotska Golfklubbens golfbana.

Villkoret uppfyllit.
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7.1.23 Villkor 23

Uppsamlat dagvatten far vid bevattning som begransningsvarde inte innehalla hogre halter av
PFAS 11 an 45 ng/l.

Vattnet ska kontrolleras genom provtagning och analys innan utslapp sker. Kontrollen ska
utformas i samrad med tillsynsmyndigheten (Lansstyrelsen Gotland). Analyser ska utféras av
ackrediterat laboratorium enligt standardiserade analysmetoder. Provtagning och
analysresultat ska redovisas arligen till tillsynsmyndigheten.

Uppsamlat dagvatten har filtrerats genom granulerat aktivt kol. Medelvarde for PFAS 11 i
utgaende vatten har varit 8,39 ng/l. Avvikelse med halt Gver 45 ng/l, se punkt 3.
Sasongsrapport "Tomning och rening av dagvattendammarna B & C 2024” redovisad 2024-
03-30.

Villkoret uppfyllt.

8. Kommenterad sammanfattning (5 § 8)

En kommenterad sammanfattning av méatningar, berékningar eller andra undersékningar som
utforts under aret for att bedéma verksamhetens paverkan pa miljon och manniskors halsa,
sdsom utslapp, energi och radvaruforbrukning, produktion av avfall samt transporter till och fran
anlaggningen.

8.1 Flygvagar och buller

Bade civil och militar flygverksamhet pa Visby Airport paverkar manniskors halsa genom att
narboende utsatts for buller. Swedavia och Forsvarsmakten foljer arligen upp villkor kopplade
till flygvagar och buller, vilket redovisas under avsnitt 7.1.3 till 7.1.9 i denna miljérapport.

Under 2024 har de civila flygrérelserna minskat med ca 3%. De militara flygrorelserna med
JAS har okat fran 492 ar 2023 till 550 ar 2024, en 6kning med ca 12%.

Ett antal 6verflygningar har intraffat under 2024, enstaka fall kan ha utgjort bullerstérning,
dock har ingen stdrningsanmalan inkommit till flygplatsen.

8.2 Utslapp till luft och klimatpéverkan
Utslapp till luft fran Visby Airport sker framst fran forbranning av bransle i flygplan och fordon.

Svenska flygbranschen har som malséattning att allt inrikesflyg ska vara fossilfritt &r 2030.
Under ar 2023 utgjordes flygplansbransiet till storsta delen av fossilt bransle vilket ger upphov
till utslapp av fossilt CO: (koldioxid) som paverkar det globala klimatet. P& Swedavia har
inblandning av férnybart flygbransle pabérjats, se 8.2.4.

Utslapp till luft fran Visby Airports alla verksamheter understiger 0,5% av Gotlands lans totala
utsléapp av luftféroreningar, se tabell 6.

8.2.1 Utslapp till luft fran flygplan vid start och landning

Utslapp fran flygplan berdknas enligt LTO-cykeln (Landing and Take-Off), dvs. de rorelser
flygplanen gor p& en hojd av ca 900 meter (3 000 fot) och lagre samt deras markrorelser vid
start och landning (taxningsrorelser).

Swedavia anvander emissionsberdkningsmodellen EDMS for berédkning av LTO-utslapp.
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Ar | 2024 2023 2022 2021 2020
Parameter
Antal LTO (st.) 5 055 5078 4998 6 338 5352
COz2 (ton) 1798 1996 1968 1584 1299
CO (ton) 14,7 15,8 15,6 33,5 294
NOx (ton) 5,7 5,9 6,6 55 4.4
SOx (ton) 0,7 0,7 0,8 0,6 0,5

Tabell 5. LTO-cykeln for Visby Airport ar 2020 — ar 2024.

Underlag for berakning utgdrs av taxningstider som registreras manuellt i driftsystemet
Chroma, enligt flygbolagens olika nskemal. | Chroma varierar medeltaxningstiden for olika
ar, beroende pa vilka flygbolag som trafikerar flygplatsen.

8.2.2 Utslapp till luft fran egen verksamhet

Driften av Visby Airport ger upphov till utslapp i luften framst av koldioxid (CO3), kolvaten (HC)
och kvaveoxider (NOx). Utslapp kommer framst fran fordon, reservkraft och brandévningar.

Under 2018 nadde Visby Airport sitt mal att bli helt fossilfri frdn den egna verksamheten och
ar sedan dess certifierad av ACA (Airport Carbon Accreditation), fran ar 2022 pa niva 4+.

Tabell 6 visar utslapp berdknade enligt "model version 06” fran Golder Associates ar 2006. Ar
2023 har modellen uppdaterats med nya emissionsfaktorer fran ar 2021, se HBEFAS®.

Emissioner | Forbrukad
Brénsle Mangd Enhet |HC (kg) | NOx(kg) | SO2 (kg)
HVO 100 till fordon 43,4 | m3 8,1 335 0,1
ECO Par Bio 100 till reservkraft 0,91 | md 2,1 39,3 0,0
HVO 100 till brandévning 0,14 | m3 0,9 0,2 0,0
Gron Gasol Biomix 100 till branddvning 1,96 | ton 2,0 3,3 0,0

Tabell 6. Utslapp till luft fran forbrukade branslen i Visby Airports egen verksamhet ar 2024.

8.2.3 Omstallning till fossilfritt for flygbolagen
Swedavias malsattning: 5% inblandning av fornybart flygbransle till 2025, enligt foljande:

Ar Mal, andel férnybart flygbransle Utfall p4 Swedavias flygplatser
2020 0,1 % 0,15 %

2021 0,2 % 0,44 %

2022 0,5* % 0,46 %

2023 1* % 1,8 %

2024 3% 2,2%

2025 5%

Tabell 8. Inblandning av férnybart flygbransle, SAF (Sustainable Aviation Fuel), pd Swedavias flygplatser.
*) Justerad malbild &r 2022 och 2023 p g a pandemi & omvarldslage. Samma langsiktiga malbild till 2025.

5 The Handbook Emission Factors for Road Transport (HBEFA) www.hbefa.net
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Pa Visby Airport saljer Shell Aviation flygdiesel, Jet AL, till flygbolagen. Under ar 2024 har
Swedavia tagit 6ver forsaljning av flygbensin och byte till blyfri flygbensin, UL 91, gjordes, se
avsnitt 12. | tabell 9 redovisas de mangder som hanterats ar 2020 — &r 2024.

Ar 2024 2023 2022 2021 | 2020
Flygbréansle
Flygfotogen Jet-Al (m?3) 471 500 617 385 591
Flygbensin Avgas 100-LL (m?) 1 37 17 35 37
Flygbensin UL 91 (m?3) blyfri 15 0 0 0 0

Tabell 9. Hantering av flygbranslen p& Visby Airport.

8.3 Utslépp till mark och vatten

Verksamheterna vid Visby Airport genererar utslapp till mark och vatten. Framst kommer
utslapp fran halkbekampning av bana, taxibanor och uppstallningsytor samt fran avisning av
flygplan. Det finns ocksa en historisk miljoskuld bestdende av PAH i asfalt och PFAS.

Till avisning av flygplan anvands monopropylenglykol, som &ar syreférbrukande vid
nedbrytning. Glykol sugs upp och samlas i separat damm infor atervinning. Se avsnitt 7.1.10.

Vid halkbekampning anvands UREA, som innehaller kvave vilket kan orsaka 6vergodning.
Dagvatten innehallande kvave anvands for bevattning, se avsnitt 7.1.11-7.1.13.

Historisk miljoskuld. PFAS (hogfluorerade &mnen) slutade anvandas i flygplatsens
brandslackningsskum ar 2008. PAH finns i tjarasfalt som anvandes fram till bérjan av 70-talet.

8.4 Forbrukning av ravaror och energi

Kontroll av el- och vattenforbrukning pa Visby Airport gérs via méatare. Detta redovisas i tabell
10. Elférbrukning totalt innefattar dven vidaresald energi. Visby Airports egen forbrukning av
energi (el + elpanna/varmepump, egenanvand varme) redovisas separat.

Ar| 2024 2023 2022 2021 2020

Forbrukning
Elférbrukning totalt (MWh) 2217 2 586 1688 1795 1696
- varav egen forbrukning (MWh) | 1 142 1301 1371 1294 1208
Vattenférbrukning (m? 3070 2707 2301 1416 2058

Tabell 10. El-energi och vattenférbrukning.

Okad vattenforbrukning de senaste aren kan bero pa att brandbilarna tidigare fyllt vatten vid
kommunala raddningstjansten. Nu nyttjas oftare egen brandpost.

8.5 Avfallsmangder
8.5.1 Farligt avfall
Ar| 2024 2023 2022 2021 2020
Avfallsslag (kg)
FA - Elektronik, batterier, ljuskallor 568 617 1567 629 665
FA - Farg- och kemikalierester 201 134 416 471 19
FA - Oljehaltigt avfall och slam 12 000 10380 | 12520 10 500 5000

Tabell 11. Mangder farligt avfall, mottaget av Ragn-Sells.
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8.5.2 Forpackningar och tidningar till materialatervinning
Ar | 2024 2023 2022 2021 2020

Material (ton)

Pappersforpackningar och wellpapp* 4,2 3,3 4,2 2,1 3,9
Plastférpackningar* 29 1,6 1,6 13 3,3
Tidningar & kontorspapper* 0,3 1,0 0,9 1,0 8,5
Metallférpackningar* 0,02 0,02 0 0 0,3
Glasférpackningar fargade* 0,9 0,5 0,8 0,4 11
Glasférpackningar oférgade* 0,8 0,5 0,4 0,4 0,6

Tabell 12. Férpackningar och tidningar. *) Baseras pa schablonvikter fran Ragn-Sells.

8.5.3 Ovrigt avfall till material- eller energiatervinning
Ar | 2024 2023 2022 2021 2020

Material (ton)

Sorterat traavfall 54 4.2 5,8 2,8 2,7
Blandat brannbart verksamhetsavfall 1 6,9 6,6 5,9 5,7 5,8
Kommunalt avfall — brannbart till Cementa ! 6,6 10,0 10,4 8,1 6,7
Kommunalt avfall — matavfall till biogas & biogddsel 2,4 2,3 2,2 15 0,6
Forbrukad kolfiltermassa fran PFAS-rening (ton) 2 18,0 30,0 12,0 14,0 5,0

Tabell 13. Ovrigt avfall omhandertaget av Region Gotland och Ragn-Sells.
D Viss eftersortering sker p& Ragn-Sells mottagningsanlaggning. Av resterande brannbart avfall produceras
en branslemix till Cementa.
2 Torrsubstans < 50%

8.5.4 Ovrigt avfall till tervinning eller &terbruk

Ar 2024 2023 2022 2021 2020
Material (ton)
Fyllnadsmassor/asfaltkross 108 30 | 14045 232 34
Metallskrot & blandkabel 20,5 8,5 10,5 10,6 5,2
Ovrig plast & IBC 2,6 0 1,1 1,5 0,2
Kontorsmébler & hittegods 0,1 0,4 0,5 0,2 -
Byggmaterial & utrustning 0,1 0,8 5,0 - -

Tabell 14. Ovrigt avfall till atervinning och aterbruk.

8.5.5 Massor till deponi eller behandling
Ar | 2024
Material (ton)
PFAS-haltigt sediment fran dagvattendamm, se punkt 9.3 158
Tabell 15. Massor till avfallsdeponi eller -behandlingsanlaggning.
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9. Atgarder for drift och kontrollfunktioner (5 § 9)

Redovisning av de betydande atgarder som vidtagits under aret for att sékra drift och
kontrollfunktioner samt for att forbattra skotsel och underhall av tekniska installationer.

9.1 Reningsanlaggning for PFAS

Ny reningsanlaggning driftsattes i april da den tidigare uppnatt sin tekniska livslangd. En ny
likvardig reningsanlaggning med aktivt kolfilter etablerades under varen 2024 och
kompletterades under sensommaren med ett sandfilter med ambition att minska antalet
filterbyten pa sikt.

9.2 Grundvattendvervakning och styrning

Nivagivare installerade ar 2023 har méjliggjort kontinuerlig matning av grundvattennivaer som
orsakar intrangning av vatten i kallaren. Avvaktar &nnu besked fran radioradet avseende
digital utrustning for avlasning i realtid. Avlasning kan géras manuellt pa plats. Delrapport
avseende projektet har delats med lansstyrelsen under aret och redovisats 11 oktober.

9.3 Tatskikt dagvattendamm och témning sediment

| oktober tomdes Gstra dagvattendammen péa sediment for att inspektera dammens tatskikt.
Sedimenterat material innehaller PFOS 6ver MKM och andra féroreningar éver KM, men
utgor inte farligt avfall. Se tabell 8.5.5. Lite otur med vadret gjorde att delar av sedimentet fick
sugas upp med sugbil och sedan stabiliseras med sagspan innan transport till deponi pa
fastlandet. Hg vattenhalt och stabilisering, vilket 6kade omfattningen. Totalt vadgdes 158 ton
sediment in pd mottagningsanlaggningen. Infor arbetet uppskattades vikten till 70 ton.

Tatskiktet inspekterades och en handfull mindre skador i den yttre duken svetsades igen i
bdrjan av november, infor vintersdsongens insamling av dagvatten.

10. Atgarder vid driftstorningar/héandelser (5 § 10)

Handelser som medfort eller kunnat medféra olagenhet for miljon eller manniskors halsa.

2024-01-06 Glykol kvar pa plats 4. Langtidsparkerat flygplan, mycket sn6 och harda vindar
innebar att avisningsvatska (glykol) som blaste ivag fick ligga kvar i snon runt det parkerade
planet, da sugbilen inte kunde komma at glykolen. Snén skopades senare upp och témdes i
glykoldammen, infor transport till tervinning.

2024-03-08 Oljespill. Vid bankontroll upptacktes flackar av oljespill. Sanerades med absol.

2024-03-21 Avgravd kabel vid jordprovtagning. Jordprover togs med hjalp av spade.
Kabel/telefonledning gréavdes av. Provtagare kontaktade Swedavia och el-entreprendér tog bort
resterna av ledningen, som ej var i bruk. Aldre, ytliga ledningar kan finnas. Rutiner har foljts.

2024-03-26 Drivmedelslackage F17. Diesel samlades i invallning och efterfdljande
dagvattenbrunn och oljeavskiljare. Sanering och utredning genomférd av F17, se bilaga.
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2024-04-02 Synpunkt buller. Bestkare boende i Brissund upplever att storre
flygplansmodeller framfors pa lag hojd och bullrar éver Brissund. Synpunkt besvarades pa
plats. Ingen avvikelse gallande flyghdjd har hittats i samband med kvartalsuppfdljning.

2024-04-03 Hydrauloljelackage F17. Mindre lackage berodde pa torrsprickor i hydraulslang.
Spill omhandertaget, slang utbytt, ingen férorening nadde recipient, se bilaga.

2024-04-07 Buller. Klagomal avseende buller fran fagelkanonerna. 7 april testades
flygplatsens gaskanoner och narliggande golfklubb anvande sina fagelkanoner, vilket kan ha
upplevts som stérande. Swedavia bedomer att viltkontroll pagar i enlighet med regelverk for
flygplatser och lagstiftning avseende buller.

2024-05-02 Buller. Avser klagomal fran ar 2023-09-06 med arendenummer 3497-2023.
Avslutat hos lansstyrelsen, da stérningen ej beddms omfattas av 9 kap. 3§ miljobalken.

2024-05-13 Ej aterstalld matutrustning. Nivagivare i pumpbrunn har lyfts ur av entreprendr
vid tillfalligt arbete och ej monterats tillbaka. Nivagivare anvands i pagaende projekt gallande
intrdngning av grundvatten i kéllarutrymme. Tydligare skyltning behdvs.

2024-06-13 Milj6- och energibeddmning saknas avseende investering. Projektet har gj
foljt rutiner for Hallbar byggprocess i Swedavias miljo- & energiledningssystem. Projektet
pausat. Utbildning/information planerad.

2024-06-19 Glykolspill i garage. Spill fran fylining av glykol fran IBC till tank pa avisningshil
hade ej stadats undan. Spill omhandertaget, ingen ytterligare sanering nédvandig.

2024-06-26 APU startad for tidigt. Av miljoskal bor APU-kdrning (Aircraft power unit) ej
startas tidigare an 5 minuter fore beréknad taxning, vilket regleras i AR (Airport Regulation)
samt AIP (Aeronautical Information Publication). Avvikelse har meddelats flygbolaget.

2024-08-12 Branslepump aktiverad. Pilot som tankat flygbensin UL91/96 har inte stangt av
tankanlaggningen efter tankning. Ingen 6kad risk for branslespill. Mindre energisloseri.

2024-08-16 lllaluktande fr&n avlopp. Aterkommande problem med dalig lukt som atgardats
tillfalligt genom att spola stora mangder vatten. Nu atgardat med vattenlas.

2024-09-02 Branslespill. Mindre lackage av flygbransle fran vinge pa privatflyg pa plats 2.
Sanerades av personal pa plats. Ingen ytterligare sanering nédvandig.

2024-10-07 Dropplackage F17. Falthallningsmaskin med dropplackage. Spill omhandertaget,
ingen fororening nadde recipient. Har utretts av F17, se bilaga.

2024-10-17 Lackage av hydraulolja. Pa garageplan observerades att TS 384 hade lackt ca
3 liter hydraulolja. Allt spill sanerades med absol och absorbentmattor. Fordon atgardat.

2024-12-18 Lackage avisarbil. | samband med avisning av flygplan upptéacktes lackage av
avisningsvatska/glykol. Fordonet byttes ut. Glykolen samlades in enligt rutin efter avisning.
Servicerutin har ej foljts och vatten orsakat sénderfrysning i munstycket.

2024-12-30 Branslespill plats 5. Under pagaende flygplansservice uppstod ett lackage av
flygdiesel pa ca 5 liter. Flygtekniker larmade Swedavia som sanerade pa plats.

2024 Avfallshantering — sammanfattning. Vid atta tillfallen under aret har bristfallig
avfallshantering och nedskréapning rapporterats. Avvikelser omfattar felsortering, ej stdéngda
behallare och kartonger som €] slas isar. Informationsinsatser har genomforts och behallare
bytts ut. Fler forbattringar planeras enligt handlingsplan.
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Allt fler milj6- och energih&ndelser rapporteras, vilket beddms som positivt. Vid revision har
framkommit att utredningsarbetet kan forbéttras. Under 2024 har ett nytt
handelserapporteringssystem implementerats. Utbildning i hdndelseutredning planeras.

Ett flertal héandelser avser spill eller Iackage av olja eller bransle. Dessa handelser har intraffat
pa hardgjord yta. Ingen férorening har natt mark eller vatten.

11. Atgarder for att minska forbrukning (5 § 11)

Atgarder som vidtagits fér att effektivisera eller minska energianvandningen samt konvertering
till fornybar energi samt minska forbrukningen av ravaror.

Under 2024 har den lokala energigruppen genomfért 4 avstamningar.

11.1  Minskad foérbrukning av el och energi

Swedavia Visby Airports energieffektiviseringsmal innebar att atgarder som minskar
arsférbrukningen med 33 MWh skulle genomféras under &r 2024. Atgarder med en beréknad
minskad forbrukning motsvarande 62 MWh har genomforts, varav:

e Byte av banljus till LED langs bana 03-21. Beraknad besparing 30 MWh.

e Installation av nya eller utbyte av aldre varmepumpar. Beréknad besparing 7 MWh.
¢ Nya ventilationsflaktar och effektivisering varme/kyla. Beréknad besparing: 7 MWh.
e Styrning av belysning och installation av rorelsevakt. Beraknad besparing 1 MWh.
e Byte av armaturer och belysning till LED. Beraknad besparing. 9 MWh.

o Flytt av server och urkopplad &aldre utrustning. Berdknad besparing 4 MWh.

o Ny kulvert for varmvatten. Beréknad besparing 4 MWh.

Det langsiktiga energimalet pa Visby Airport innebar att energianvandningen inklusive
verksamhetsenergi per kvadratmeter uppvarmd yta ska minska med tva procent jamfort med
genomsnittet for de senaste fyra aren. Ar 2024 var mélet att energianvandningen skulle
understiga 204 kWh/m2. Uppmatt energianvandning uppgick till 179 kWh/m2,

Swedavia Visby Airport deltar i Energicentrum Gotlands
initiativ Gotland stéaller om, for alla pa Gotland som &r en
del av energiomstallningen och stravar efter att vara
klimatneutrala &r 2040. Under projektets sista ar har yta i
ankomst-hallen nyttjats for kampanjen.

11.2  Cykel- och gangvag

Tillsammans med Region Gotland har en satsning gjorts for sakrare gang- och cykelvag
till/fran flygplatsen, som underlattar for bade resenarer och medarbetare att vélja fossilfria
alternativ vilket inkluderar eldrivna cyklar, rullstolar, sparkcyklar och liknande med max 15
km/tim. Delstréackan som fardigstélldes 2024 ar mellan flygplatsen och Lummelundsvag.
Region Gotland fortsatter att arbeta langsmed Lummelundsvag in mot centrala Visby.
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11.3  Minskad foérbrukning av vatten.

| augusti installerades vattenl&s p& avloppsledningar i rampgarage. Aterkommande problem
med dalig lukt har tidigare atgardats genom att spola med stora mangder vatten.

Fysiska och digitala ytor har upplatits for Region Gotlands information och smarta tips till
besokare gallande vattentillgdngen pa on.

12. Ersattning av kemiska produkter mm (5 § 12)

Kemiska produkter och biotekniska organismer som kan befaras medféra risker for miljon eller
manniskors halsa och som under aret ersatts med sadana som kan antas vara mindre farliga.

Swedavia arbetar for att fasa ut kemiska produkter som innehaller &mnen pa EU:s forteckning
over sarskilt farliga amnen, kandidatforteckningen. Pa Visby Airport har under aret den sista
kandidatprodukten, 100LL — blyad flygbensin, fasats ut. 100LL har hanterats av Swedavias
medarbetare pd uppdrag av Shell. FrAn sommaren 2024 erbjuds istallet en blyfri flygbensin,
UL 91/96, av Swedavia. Viktig kund ar Frivilliga Flygkaren som flyger mindre 6évervakningsflyg
pa uppdrag av olika aktorer sdsom Forsvarsmakten, Lansstyrelsen, Region Gotland och
Kustbevakningen. | maj reviderades befintligt tillstdnd enligt LBE av Raddningstjansten.

Under 2024 utokades kandidatforteckningen med ett amne, men detta amne aterfinns inte i
produkter som Visby Airport anvander.

13. Forebygga avfall (5 § 13)

Redovisning av de betydande atgarder som genomforts under aret i syfte att minska volymen
avfall fran verksamheten och avfallets miljéfarlighet.

13.1  Avfall till aterbruk och atervinning

108 ton PAH-fri asfaltkross som inte gick att ateranvanda inom flygplatsomradet har lamnats
till Akericentralen for &tervinning, se 8.5.4.

Visby Airport fortsatter sitt samarbete med Rdda Korset, dar kvarglémda klader, elektronik
och annat bagage lamnas for Aterbruk efter en viss karenstid. En mindre mangd éverblivna
kontorsmobler Under aret har knappt 100 kg hamtats av Roda Korset.

Drygt 20 ton metallskrot har lamnats till Skrotfrag for materialatervinning. Har aterfinns till
exempel ej langre godkand utrustning (flygtrappa, postramp, lastramp), ventilationsrér och
lysrorsarmaturer.

Ett internt lotteri anordnades under hésten av driftiga medarbetare av TV-skarmar som inte
langre anvéands i verksamheten. Medarbetare som deltog i lotteriet skénkte pengar till Lakare
utan granser.

Stdrre enheter, sdsom traktorer och friktionsvagnar, dgs av Swedavia Fordon. Dessa enheter
séljs pa auktion eller aterlamnas till leverantor och ingdr inte i statistiken under punkt 8.5.4.
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14. Atgarder for att minska miljorisker (5 § 14)

Redovisning av de betydande atgarder som genomforts under aret med syfte att minska
sadana risker som kan ge upphov till olagenheter for miljon eller manniskors halsa.

14.1  Historisk miljdskuld PFAS

Historiskt har per- och polyfluorerade alkylsubstanser, PFAS, funnits i det
brandslackningsskum som anvants vid brandévningar pa flygplatsen. Ar 2008 slutade
davarande LFV anvanda slackskum innehéallande PFAS. Utredningar kring forekomst och
spridning av PFAS genomfors enligt den handlingsplan som faststélldes 2017. Ett flertal
markomraden ar férorenade med PFAS som huvudsakligen sprids via grundvattnet ut mot
kusten.

Swedavia har genomfért omfattande provtagning av dricksvattenbrunnar i naromradet, fler &n
100 brunnar har provtagits. Drygt 30 brunnar identifierades med PFAS11-halter 6ver
davarande riktvarde 90ng/| och flertalet har anslutits till kommunalt dricksvatten. For att
mojliggdra anslutning av aterstdende fastigheter pagér en domstolsprocess, méal nr OF
13326-24. Med anledning av nytt gransvarde for PFAS4 (fran ar 2026) i dricksvatten har
kompletterande undersékning och provtagning genomforts under aren 2023 och 2024 som
visar att det finns behov att ansluta ytterligare ca 20 fastigheter.

Det dagvatten som samlas in fran airside vintertid har sedan ar 2017 renats frin PFAS med
aktivt kol. Dagvattnet anvands for bevattning pa den narbelagna golfbanan, i enlighet med
flygplatsens miljovillkor, se punkt 7.1.22-23. Under slutet av 2023 upphandlades en ny
reningsanlaggning da den befintliga uppnatt sin tekniska livslangd. En ny likvardig
reningsanlaggning etablerades under varen 2024 och kompletterades under sensommaren
med ett sandfilter.

PFAS ingar som analysparameter i flygplatsens kontrollprogram och finns med som
betydande miljéaspekt i alla markprojekt samt vid samverkan med berérda. Under sommaren
2024 installerades tva regnmatare for analys av PFAS i regnvatten pa och utanfor
flygplatsomradet.

Baserat pa den fordjupade riskbedomningen som slutférdes ar 2022 togs det under ar 2023
fram en forsta version av en atgardsutredning (Fas 1) som beskriver olika atgardstekniker for
hantering av PFAS-fororening samt hur dessa skulle kunna tillampas pa flygplatsen.
Sammantaget visar utredningen att det i dagslaget inte finns tillrackligt underlag for att hitta
kombinationer av atgarder som kan sattas samman till fullstandiga atgardsalternativ. Det
behdvs kompletterande utredningar, for att kartlagga spridningen av PFAS och méjliggéra
bedémning av vilka omraden och vilka tekniker som ger storst riskreduktion vid en
efterbehandling.

Under 2024 har flera atgardsforeberedande utredningar fortsatt och paborjats, sdsom
geofysiska undersokningar med borrhalsfilmning, jordprovtagning i halrum i berggrunden samt
tva pilotstudier: 1) Labbforsok med biopolymer och 2) Jordtvatt med skumfraktionering.
Utredningarna &r pagaende. Darefter kan revidering av atgardsutredningen inledas (Fas 2)
och riskbedémningen uppdateras utifrdn nya gransvarden for PFAS i jord, grundvatten och
livsmedel.
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141.1 Transport av PFAS-fororenat sediment
Sediment innehallande PFAS 6ver MKM har transporterats till deponi, se punkt 9.3.

14.2  Nationell plan for transportinfrastruktur

Swedavia Visby Airport utgér remissinstans for &renden som berér Riksintresset for Visby
flygplats, sdsom bygglov eller planforslag inom mark- och influensomradet for riksintresset.
Under 2024 har flera bygglovsremisser besvarats. Att handlagga arenden och formulera
yttranden ar tidskravande men kan forebygga olagenheter fér enskilda fastighetsagare eller
verksamhetsutdvare och bidrar till kunskap kring flygplatsens riksintresse och hur flygplatsen
kan samverka med byggnader, vindkrafts- och solenergianlaggningar. Swedavia Visby Airport
har deltagit i dialog med Trafikverket om kommande nationell plan for transportinfrastruktur
mellan Gotland och Stockholm samt bidragit till framtagande av Trafikverkets
Atgardsvalsstudie "Luftfart Gotland - en scenarioanalys, Luftfartens framtida utmaningar och
mojligheter”, 2024-10-16.

14.3  Tillganglighet

| september meddelade flygbolaget BRA att de lagger ner sin flygtrafik. Darmed forandrades
ocksa tillgangligheten till Stockholm for flera av landets regioner. Inga avgangar till Bromma
och inte heller direktlinjer till Goteborg och Malmd. 8 november arrangerade Tillvaxt Gotland
och Swedavia Visby Airport ett valbesokt frukostmote om flygtrafiken till/fran on.

14.4  Forstudie Elflyg pa Gotland

Under 2024 deltog Swedavia Visby Airport i Science Park Gotlands forstudie som syftade till
att utforska och utveckla goda forutsattningar for elflyg pa Gotland. Forstudien resulterade i en
Fardplan som aterfinns pa www.scienceparkgotland.se.

145  Flight Plan ’24 — Green Light for Take-off”

Internationell konferens om hallbart regionalt flyg genomfordes 12-13 november i Visby. Ett
samarrangemang mellan Swedavia Visby Airport, Transportféretagen, Svenska Spel, Science
Park Gotland och Region Gotland.

14.6  Elflyget som motor for starkt regional tillvaxt, tillganglighet och hallbarhet
3-arigt projektet finansierat av Trafikverket som syftar till att skapa nya affarsmodeller for
elflyg. Genom att koppla samman kommersiella och offentliga intressen vill projektet
mojliggora fossilfria flygresor, sarskilt i omraden med begransad transportinfrastruktur. Deltar
gor Science Park Gotland, Region Gotland, Svenska Spel, Swedavia, Uppsala universitet,
Sveriges regionala flygplatser och det gotlandska Natverket for elflyg.

14.7  Minskade utslapp till luft

Under 2024 har tva aldre jordbrukstraktorer ersatts av fabriksny modell med
forbranningsmotor (HVO) som uppfyller utslédppsklass Euro 6 gallande avgasemissioner, vilket
innebar minskade utslapp av koloxid, kolvaten, kvaveoxider och partiklar jaAmfért med de aldre
traktorerna.
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Evidence quality of Scrive e-signed documents

Last updated: Fri 06 Mar 2020 14:08:40 UTC

Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.


Evidence Quality Framework
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Transaction ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.
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For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.

Date formats in fields and on the verification page may vary. All other dates, including those in the Evidence Log, follow the YYYY-MM-DD format. The display format does not affect the actual time recorded.





  

    		Time

    		CES

    		IP address and User-Agent

    		Event

  



  

  

    		2025-03-31 13:55:07.839353 UTC ±17 ms

    		2025-03-31 12:57:24.063142 UTC

    		

      192.176.216.24

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Safari/537.36

      

    

    		

      

        The initiator Ulrika Arrhenius (UA) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_SV, c) set the signing due date to 2025-06-29 21:59:59 UTC, d) set the time zone to Europe/Stockholm and e) initiated the signing workflow.

      


    

  



  

  

    		2025-03-31 13:55:07.839353 UTC ±17 ms

    		2025-03-31 12:57:24.063142 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (gunnar.jonasson@swedavia.se) to Gunnar Jonasson (GJ). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 


      


    

  



  

  

    		2025-03-31 13:55:07.839353 UTC ±17 ms

    		2025-03-31 12:57:24.063142 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (lisa.larsson@swedavia.se) to Lisa Larsson (LL). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 


      


    

  



  

  

    		2025-03-31 13:55:14.87057 UTC ±17 ms

    		2025-03-31 12:57:24.063142 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Gunnar Jonasson (GJ) was delivered.

      


    

  



  

  

    		2025-03-31 13:55:14.879759 UTC ±17 ms

    		2025-03-31 12:57:24.063142 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Lisa Larsson (LL) was delivered.

      


    

  



  

  

    		2025-03-31 13:59:19.02986 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      192.176.216.23

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Safari/537.36 Edg/134.0.0.0

      

    

    		

      

        The party Lisa Larsson (LL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2025-03-31 13:59:23.28163 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      83.185.95.79

      

        Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Mobile Safari/537.36 EdgA/134.0.0.0

      

    

    		

      

        The party Gunnar Jonasson (GJ) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2025-03-31 13:59:49.038194 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      192.176.216.23

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Safari/537.36 Edg/134.0.0.0

      

    

    		

      

        The signatory Lisa Larsson (LL) signed the document.

      


    

  



  

  

    		2025-03-31 13:59:49.568805 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      83.185.95.79

      

        Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.0.0 Mobile Safari/537.36 EdgA/134.0.0.0

      

    

    		

      

        The signatory Gunnar Jonasson (GJ) signed the document.

      


    

  



  

  

    		2025-03-31 13:59:49.568805 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign locked the document from further modifications by the parties.

      


    

  



  

  

    		2025-03-31 13:59:49.864353 UTC ±1 ms

    		2025-03-31 13:57:25.873172 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.
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 be the random variable representing the clock error with parameters estimated using data set [image: CodeCogsEqn.png]
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 be the the empirical distribution function.
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 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.

		Plot the data in [image: 14.png]Demp






 and [image: 15.png]1.






 to assess the accuracy of the estimation.
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 is the estimated probability that the clock error is smaller than [image: 17.png]





 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.




Gnuplot
Produced by GNUPLOT 5.4 patchlevel 2 
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.09 ms

		standard deviation: 1.63 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈87.399%

		|e| < 5 ms: ≈99.779%

		|e| < 10 ms: ≈100.000%



5. Clock Error Samples

The following are the clock error samples collected between 2025-02-17 22:20:07.406383 UTC and 2025-03-31 13:57:25.873172 UTC:







  		Time collected

  		Clock offset







  

    		2025-02-17 22:20:07.406383

    		-2.2 ms

  





  

    		2025-02-17 23:20:09.953076

    		-1.6 ms

  





  

    		2025-02-18 00:20:12.264421

    		-1.3 ms

  





  

    		2025-02-18 01:20:14.635563

    		0.3 ms

  





  

    		2025-02-18 02:20:16.641309

    		-0.6 ms

  





  

    		2025-02-18 03:20:19.013154

    		-0.3 ms

  





  

    		2025-02-18 04:20:20.605262

    		-0.5 ms

  





  

    		2025-02-18 05:20:22.440167

    		3.6 ms

  





  

    		2025-02-18 06:20:24.970379

    		1.4 ms

  





  

    		2025-02-18 07:20:27.465497

    		0.8 ms

  





  

    		2025-02-18 08:20:29.155812

    		1.8 ms

  





  

    		2025-02-18 09:20:30.908384

    		-0.1 ms

  





  

    		2025-02-18 10:20:32.907908

    		0.7 ms

  





  

    		2025-02-18 11:20:34.763127

    		1.3 ms

  





  

    		2025-02-18 12:20:37.025526

    		0.6 ms

  





  

    		2025-02-18 13:20:38.559636

    		2.2 ms

  





  

    		2025-02-18 14:20:40.512633

    		2.3 ms

  





  

    		2025-02-18 15:20:42.508616

    		1.9 ms

  





  

    		2025-02-18 16:20:45.092479

    		-1.2 ms

  





  

    		2025-02-18 17:20:47.009289

    		-0.9 ms

  





  

    		2025-02-18 18:20:48.896303

    		0.7 ms

  





  

    		2025-02-18 19:20:50.773706

    		-0.4 ms

  





  

    		2025-02-18 20:20:52.91078

    		1.1 ms

  





  

    		2025-02-18 21:20:54.692589

    		-1.6 ms

  





  

    		2025-02-18 22:20:56.809619

    		1.4 ms

  





  

    		2025-02-18 23:20:59.002603

    		-0.8 ms

  





  

    		2025-02-19 00:21:01.292615

    		0.0 ms

  





  

    		2025-02-19 01:21:03.352078

    		-0.6 ms

  





  

    		2025-02-19 02:21:05.737668

    		1.4 ms

  





  

    		2025-02-19 03:21:07.92795

    		-0.4 ms

  





  

    		2025-02-19 04:21:09.91297

    		-1.5 ms

  





  

    		2025-02-19 05:21:12.164428

    		-1.5 ms

  





  

    		2025-02-19 06:21:14.411686

    		-0.2 ms

  





  

    		2025-02-19 07:21:16.943311

    		-0.6 ms

  





  

    		2025-02-19 08:21:18.928307

    		3.9 ms

  





  

    		2025-02-19 09:21:21.369829

    		3.3 ms

  





  

    		2025-02-19 10:21:23.450469

    		-0.6 ms

  





  

    		2025-02-19 11:21:25.173699

    		0.4 ms

  





  

    		2025-02-19 12:21:26.997343

    		2.0 ms

  





  

    		2025-02-19 13:21:28.729413

    		-23.5 ms

  





  

    		2025-02-19 14:21:30.241288

    		-0.4 ms

  





  

    		2025-02-19 15:21:32.017429

    		-1.3 ms

  





  

    		2025-02-19 16:21:34.373299

    		-2.4 ms

  





  

    		2025-02-19 17:21:36.148671

    		-3.0 ms

  





  

    		2025-02-19 18:21:38.902365

    		0.6 ms

  





  

    		2025-02-19 19:21:41.388562

    		2.9 ms

  





  

    		2025-02-19 20:21:43.121766

    		2.4 ms

  





  

    		2025-02-19 21:21:45.013611

    		2.4 ms

  





  

    		2025-02-19 22:21:46.874202

    		1.3 ms

  





  

    		2025-02-19 23:21:48.849501

    		-4.3 ms

  





  

    		2025-02-20 00:21:51.512453

    		-1.7 ms

  





  

    		2025-02-20 01:21:54.073495

    		-1.9 ms

  





  

    		2025-02-20 02:21:55.89639

    		-2.3 ms

  





  

    		2025-02-20 03:21:58.024937

    		-1.9 ms

  





  

    		2025-02-20 04:22:00.299897

    		-1.0 ms

  





  

    		2025-02-20 05:22:02.611155

    		1.5 ms

  





  

    		2025-02-20 06:22:04.641475

    		2.2 ms

  





  

    		2025-02-20 07:22:07.223194

    		0.5 ms

  





  

    		2025-02-20 08:22:09.452586

    		0.5 ms

  





  

    		2025-02-20 09:22:10.970609

    		-0.4 ms

  





  

    		2025-02-20 10:22:13.900291

    		-0.9 ms

  





  

    		2025-02-20 11:22:15.716202

    		-2.3 ms

  





  

    		2025-02-20 12:22:18.622555

    		-1.1 ms

  





  

    		2025-02-20 13:22:21.020838

    		-1.7 ms

  





  

    		2025-02-20 14:22:23.638202

    		-0.4 ms

  





  

    		2025-02-20 15:22:25.687466

    		-2.9 ms

  





  

    		2025-02-20 16:22:27.525559

    		1.4 ms

  





  

    		2025-02-20 17:22:29.818935

    		-0.5 ms

  





  

    		2025-02-20 18:22:32.3317

    		0.4 ms

  





  

    		2025-02-20 19:22:34.653646

    		4.2 ms

  





  

    		2025-02-20 20:22:36.336882

    		2.3 ms

  





  

    		2025-02-20 21:22:38.204169

    		0.8 ms

  





  

    		2025-02-20 22:22:40.018666

    		-2.9 ms

  





  

    		2025-02-20 23:22:41.939975

    		-2.9 ms

  





  

    		2025-02-21 00:22:44.284012

    		3.2 ms

  





  

    		2025-02-21 01:22:46.022251

    		3.3 ms

  





  

    		2025-02-21 02:22:48.231387

    		2.1 ms

  





  

    		2025-02-21 03:22:50.264654

    		0.3 ms

  





  

    		2025-02-21 04:22:52.793995

    		1.6 ms

  





  

    		2025-02-21 05:22:54.80274

    		-1.3 ms

  





  

    		2025-02-21 06:22:57.177871

    		0.7 ms

  





  

    		2025-02-21 07:22:59.872177

    		-0.2 ms

  





  

    		2025-02-21 08:23:02.09011

    		-1.2 ms

  





  

    		2025-02-21 09:23:04.501993

    		-0.3 ms

  





  

    		2025-02-21 10:23:06.757296

    		-1.4 ms

  





  

    		2025-02-21 11:23:08.213612

    		-0.5 ms

  





  

    		2025-02-21 12:23:10.700132

    		2.4 ms

  





  

    		2025-02-21 13:23:13.348582

    		-0.8 ms

  





  

    		2025-02-21 14:23:15.380601

    		0.6 ms

  





  

    		2025-02-21 15:23:17.10951

    		-1.2 ms

  





  

    		2025-02-21 16:23:20.035667

    		-2.0 ms

  





  

    		2025-02-21 17:23:22.196655

    		1.7 ms

  





  

    		2025-02-21 18:23:25.081791

    		2.1 ms

  





  

    		2025-02-21 19:23:26.768716

    		2.3 ms

  





  

    		2025-02-21 20:23:28.960892

    		-5.8 ms

  





  

    		2025-02-21 21:23:30.60415

    		-0.2 ms

  





  

    		2025-02-21 22:23:32.910227

    		-1.2 ms

  





  

    		2025-02-21 23:23:35.203543

    		-1.4 ms

  





  

    		2025-02-22 00:23:37.180402

    		-1.4 ms

  





  

    		2025-02-22 01:23:39.099586

    		-1.7 ms

  





  

    		2025-02-22 02:23:41.37351

    		-1.6 ms

  





  

    		2025-02-22 03:23:43.581725

    		0.1 ms

  





  

    		2025-02-22 04:23:45.422015

    		0.6 ms

  





  

    		2025-02-22 05:23:47.981245

    		-0.9 ms

  





  

    		2025-02-22 06:23:50.30173

    		1.3 ms

  





  

    		2025-02-22 07:23:52.8937

    		-0.7 ms

  





  

    		2025-02-22 08:23:55.258456

    		1.2 ms

  





  

    		2025-02-22 09:23:57.035072

    		3.1 ms

  





  

    		2025-02-22 10:23:59.8375

    		-1.0 ms

  





  

    		2025-02-22 11:24:01.723603

    		0.3 ms

  





  

    		2025-02-22 12:24:03.610062

    		4.1 ms

  





  

    		2025-02-22 13:24:05.869448

    		0.0 ms

  





  

    		2025-02-22 14:24:07.58255

    		-0.2 ms

  





  

    		2025-02-22 15:24:10.44088

    		1.4 ms

  





  

    		2025-02-22 16:24:12.959484

    		-0.6 ms

  





  

    		2025-02-22 17:24:15.955034

    		1.3 ms

  





  

    		2025-02-22 18:24:18.584855

    		0.4 ms

  





  

    		2025-02-22 19:24:21.18007

    		1.0 ms

  





  

    		2025-02-22 20:24:23.499178

    		1.1 ms

  





  

    		2025-02-22 21:24:25.814736

    		-0.3 ms

  





  

    		2025-02-22 22:24:28.424089

    		-0.3 ms

  





  

    		2025-02-22 23:24:30.45804

    		1.3 ms

  





  

    		2025-02-23 00:24:32.740136

    		-1.2 ms

  





  

    		2025-02-23 01:24:34.726511

    		-1.4 ms

  





  

    		2025-02-23 02:24:37.005007

    		0.3 ms

  





  

    		2025-02-23 03:24:39.235582

    		-0.1 ms

  





  

    		2025-02-23 04:24:41.24657

    		1.2 ms

  





  

    		2025-02-23 05:24:43.543281

    		-1.0 ms

  





  

    		2025-02-23 06:24:45.435553

    		0.6 ms

  





  

    		2025-02-23 07:24:47.874063

    		-0.1 ms

  





  

    		2025-02-23 08:24:50.380732

    		0.9 ms

  





  

    		2025-02-23 09:24:52.094958

    		0.3 ms

  





  

    		2025-02-23 10:24:53.989118

    		3.3 ms

  





  

    		2025-02-23 11:24:56.372522

    		1.7 ms

  





  

    		2025-02-23 12:24:58.01262

    		0.9 ms

  





  

    		2025-02-23 13:24:59.623593

    		-0.5 ms

  





  

    		2025-02-23 14:25:02.066956

    		1.5 ms

  





  

    		2025-02-23 15:25:04.041528

    		-0.7 ms

  





  

    		2025-02-23 16:25:06.598354

    		-1.8 ms

  





  

    		2025-02-23 17:25:09.215125

    		-3.3 ms

  





  

    		2025-02-23 18:25:11.794541

    		-0.9 ms

  





  

    		2025-02-23 19:25:14.677208

    		-0.8 ms

  





  

    		2025-02-23 20:25:17.046169

    		1.1 ms

  





  

    		2025-02-23 21:25:19.555082

    		-0.7 ms

  





  

    		2025-02-23 22:25:21.924283

    		-1.2 ms

  





  

    		2025-02-23 23:25:24.135777

    		-1.4 ms

  





  

    		2025-02-24 00:25:26.192481

    		-2.0 ms

  





  

    		2025-02-24 01:25:28.218393

    		1.4 ms

  





  

    		2025-02-24 02:25:30.701765

    		1.1 ms

  





  

    		2025-02-24 03:25:32.749379

    		-0.2 ms

  





  

    		2025-02-24 04:25:34.715973

    		-0.2 ms

  





  

    		2025-02-24 05:25:37.158207

    		-0.9 ms

  





  

    		2025-02-24 06:25:38.95535

    		1.2 ms

  





  

    		2025-02-24 07:25:41.378554

    		1.7 ms

  





  

    		2025-02-24 08:25:43.619201

    		-0.4 ms

  





  

    		2025-02-24 09:25:45.244793

    		-1.2 ms

  





  

    		2025-02-24 10:25:47.04813

    		0.7 ms

  





  

    		2025-02-24 11:25:49.021729

    		-0.3 ms

  





  

    		2025-02-24 12:25:51.03292

    		2.0 ms

  





  

    		2025-02-24 13:25:53.775889

    		-4.7 ms

  





  

    		2025-02-24 14:25:55.477083

    		-0.4 ms

  





  

    		2025-02-24 15:25:57.372047

    		-0.2 ms

  





  

    		2025-02-24 16:25:59.194679

    		2.1 ms

  





  

    		2025-02-24 17:26:01.378905

    		1.2 ms

  





  

    		2025-02-24 18:26:04.355955

    		-1.4 ms

  





  

    		2025-02-24 19:26:06.929863

    		6.8 ms

  





  

    		2025-02-24 20:26:09.496799

    		9.2 ms

  





  

    		2025-02-24 21:26:11.147736

    		-1.9 ms

  





  

    		2025-02-24 22:26:14.012124

    		-1.1 ms

  





  

    		2025-02-24 23:26:16.213131

    		-1.6 ms

  





  

    		2025-02-25 00:26:17.867189

    		-1.9 ms

  





  

    		2025-02-25 01:26:20.41574

    		0.2 ms

  





  

    		2025-02-25 02:26:22.301475

    		-1.2 ms

  





  

    		2025-02-25 03:26:24.481216

    		-1.0 ms

  





  

    		2025-02-25 04:26:26.70803

    		0.9 ms

  





  

    		2025-02-25 05:26:28.587497

    		-0.1 ms

  





  

    		2025-02-25 06:26:30.939181

    		-1.6 ms

  





  

    		2025-02-25 07:26:32.955256

    		2.0 ms

  





  

    		2025-02-25 08:26:35.169272

    		9.1 ms

  





  

    		2025-02-25 09:26:36.648678

    		-0.8 ms

  





  

    		2025-02-25 10:26:38.362369

    		-0.5 ms

  





  

    		2025-02-25 11:26:40.034224

    		1.4 ms

  





  

    		2025-02-25 12:26:41.483755

    		1.0 ms

  





  

    		2025-02-25 13:26:43.720244

    		0.3 ms

  





  

    		2025-02-25 14:26:45.684426

    		0.6 ms

  





  

    		2025-02-25 15:26:47.580574

    		2.1 ms

  





  

    		2025-02-25 16:26:49.442365

    		3.8 ms

  





  

    		2025-02-25 17:26:51.964686

    		3.3 ms

  





  

    		2025-02-25 18:26:54.52991

    		-2.0 ms

  





  

    		2025-02-25 19:26:57.036166

    		-1.6 ms

  





  

    		2025-02-25 20:26:59.231977

    		-5.8 ms

  





  

    		2025-02-25 21:27:01.119927

    		1.3 ms

  





  

    		2025-02-25 22:27:03.372271

    		-0.3 ms

  





  

    		2025-02-25 23:27:05.342626

    		-2.2 ms

  





  

    		2025-02-26 00:27:06.938344

    		-1.9 ms

  





  

    		2025-02-26 01:27:08.810804

    		-1.1 ms

  





  

    		2025-02-26 02:27:10.582903

    		0.2 ms

  





  

    		2025-02-26 03:27:12.625718

    		-2.0 ms

  





  

    		2025-02-26 04:27:14.301961

    		0.4 ms

  





  

    		2025-02-26 05:27:16.504132

    		-1.3 ms

  





  

    		2025-02-26 06:27:19.12757

    		-2.2 ms

  





  

    		2025-02-26 07:27:21.674125

    		1.6 ms

  





  

    		2025-02-26 08:27:23.16084

    		2.1 ms

  





  

    		2025-02-26 09:27:24.899446

    		7.3 ms

  





  

    		2025-02-26 10:27:26.434743

    		1.4 ms

  





  

    		2025-02-26 11:27:28.117119

    		-0.9 ms

  





  

    		2025-02-26 12:27:29.759495

    		0.2 ms

  





  

    		2025-02-26 13:27:31.16277

    		-1.9 ms

  





  

    		2025-02-26 14:27:32.676704

    		6.0 ms

  





  

    		2025-02-26 15:27:34.224383

    		1.4 ms

  





  

    		2025-02-26 16:27:35.711211

    		-2.9 ms

  





  

    		2025-02-26 17:27:38.312419

    		0.4 ms

  





  

    		2025-02-26 18:27:40.614212

    		3.9 ms

  





  

    		2025-02-26 19:27:42.880063

    		1.6 ms

  





  

    		2025-02-26 20:27:45.267389

    		-0.1 ms

  





  

    		2025-02-26 21:27:46.961477

    		0.7 ms

  





  

    		2025-02-26 22:27:48.940144

    		0.5 ms

  





  

    		2025-02-26 23:27:51.08566

    		-1.0 ms

  





  

    		2025-02-27 00:27:53.326687

    		-0.5 ms

  





  

    		2025-02-27 01:27:55.22866

    		-1.1 ms

  





  

    		2025-02-27 02:27:57.381068

    		-1.5 ms

  





  

    		2025-02-27 03:27:59.452001

    		0.8 ms

  





  

    		2025-02-27 04:28:01.291816

    		-2.3 ms

  





  

    		2025-02-27 05:28:02.771092

    		-0.2 ms

  





  

    		2025-02-27 06:28:05.065349

    		0.7 ms

  





  

    		2025-02-27 07:28:06.894011

    		1.4 ms

  





  

    		2025-02-27 08:28:09.258516

    		0.6 ms

  





  

    		2025-02-27 09:28:12.037924

    		1.4 ms

  





  

    		2025-02-27 10:28:13.876964

    		3.7 ms

  





  

    		2025-02-27 11:28:15.94062

    		-0.4 ms

  





  

    		2025-02-27 12:28:18.053751

    		-1.2 ms

  





  

    		2025-02-27 13:28:20.042956

    		-2.5 ms

  





  

    		2025-02-27 14:28:21.80573

    		-1.4 ms

  





  

    		2025-02-27 15:28:24.158956

    		0.2 ms

  





  

    		2025-02-27 16:28:25.874376

    		-0.7 ms

  





  

    		2025-02-27 17:28:28.151852

    		1.7 ms

  





  

    		2025-02-27 18:28:30.957935

    		-0.7 ms

  





  

    		2025-02-27 19:28:34.231702

    		-1.7 ms

  





  

    		2025-02-27 20:28:37.5338

    		-0.9 ms

  





  

    		2025-02-27 21:28:39.864846

    		-0.3 ms

  





  

    		2025-02-27 22:28:42.351553

    		-0.4 ms

  





  

    		2025-02-27 23:28:44.205408

    		-2.3 ms

  





  

    		2025-02-28 00:28:46.71503

    		-1.9 ms

  





  

    		2025-02-28 01:28:49.054533

    		1.0 ms

  





  

    		2025-02-28 02:28:51.068133

    		-0.6 ms

  





  

    		2025-02-28 03:28:53.409642

    		-1.6 ms

  





  

    		2025-02-28 04:28:55.708849

    		1.1 ms

  





  

    		2025-02-28 05:28:58.506166

    		0.4 ms

  





  

    		2025-02-28 06:29:00.960508

    		-1.7 ms

  





  

    		2025-02-28 07:29:03.423357

    		0.1 ms

  





  

    		2025-02-28 08:29:05.359696

    		2.2 ms

  





  

    		2025-02-28 09:29:07.256504

    		2.1 ms

  





  

    		2025-02-28 10:29:08.928465

    		2.1 ms

  





  

    		2025-02-28 11:29:10.614753

    		1.4 ms

  





  

    		2025-02-28 12:29:12.883767

    		-0.1 ms

  





  

    		2025-02-28 13:29:14.864849

    		0.1 ms

  





  

    		2025-02-28 14:29:16.546771

    		-0.5 ms

  





  

    		2025-02-28 15:29:18.449286

    		-0.2 ms

  





  

    		2025-02-28 16:29:20.321605

    		1.8 ms

  





  

    		2025-02-28 17:29:22.305063

    		-0.5 ms

  





  

    		2025-02-28 18:29:24.911057

    		-0.2 ms

  





  

    		2025-02-28 19:29:27.228706

    		0.0 ms

  





  

    		2025-02-28 20:29:28.884455

    		-1.1 ms

  





  

    		2025-02-28 21:29:31.886347

    		-1.4 ms

  





  

    		2025-02-28 22:29:34.014731

    		-1.0 ms

  





  

    		2025-02-28 23:29:35.739205

    		1.3 ms

  





  

    		2025-03-01 00:29:38.232872

    		-1.1 ms

  





  

    		2025-03-01 01:29:40.056164

    		1.2 ms

  





  

    		2025-03-01 02:29:42.144812

    		1.3 ms

  





  

    		2025-03-01 03:29:44.165961

    		-1.4 ms

  





  

    		2025-03-01 04:29:46.362784

    		-0.6 ms

  





  

    		2025-03-01 05:29:48.566618

    		-1.1 ms

  





  

    		2025-03-01 06:29:50.629456

    		-0.5 ms

  





  

    		2025-03-01 07:29:52.460413

    		-0.1 ms

  





  

    		2025-03-01 08:29:54.125975

    		-0.3 ms

  





  

    		2025-03-01 09:29:55.865913

    		1.0 ms

  





  

    		2025-03-01 10:29:57.640871

    		-1.1 ms

  





  

    		2025-03-01 11:30:00.287045

    		-0.8 ms

  





  

    		2025-03-01 12:30:01.943913

    		1.0 ms

  





  

    		2025-03-01 13:30:04.977636

    		-0.4 ms

  





  

    		2025-03-01 14:30:08.178631

    		-0.9 ms

  





  

    		2025-03-01 15:30:10.323604

    		1.7 ms

  





  

    		2025-03-01 16:30:12.836492

    		0.4 ms

  





  

    		2025-03-01 17:30:15.105615

    		-0.7 ms

  





  

    		2025-03-01 18:30:18.139933

    		1.2 ms

  





  

    		2025-03-01 19:30:21.420855

    		0.5 ms

  





  

    		2025-03-01 20:30:23.40147

    		-1.8 ms

  





  

    		2025-03-01 21:30:25.577506

    		-0.5 ms

  





  

    		2025-03-01 22:30:27.897737

    		-2.3 ms

  





  

    		2025-03-01 23:30:30.405743

    		-2.1 ms

  





  

    		2025-03-02 00:30:32.583076

    		-1.9 ms

  





  

    		2025-03-02 01:30:34.675225

    		-2.6 ms

  





  

    		2025-03-02 02:30:36.898454

    		-0.9 ms

  





  

    		2025-03-02 03:30:39.083328

    		-1.6 ms

  





  

    		2025-03-02 04:30:40.814799

    		2.7 ms

  





  

    		2025-03-02 05:30:42.797596

    		-0.7 ms

  





  

    		2025-03-02 06:30:45.234314

    		-1.8 ms

  





  

    		2025-03-02 07:30:47.812749

    		0.0 ms

  





  

    		2025-03-02 08:30:49.44015

    		-0.8 ms

  





  

    		2025-03-02 09:30:51.217429

    		-0.3 ms

  





  

    		2025-03-02 10:30:53.696588

    		2.9 ms

  





  

    		2025-03-02 11:30:56.490835

    		1.4 ms

  





  

    		2025-03-02 12:30:58.863824

    		-0.9 ms

  





  

    		2025-03-02 13:31:00.749911

    		1.0 ms

  





  

    		2025-03-02 14:31:03.014128

    		-0.7 ms

  





  

    		2025-03-02 15:31:04.666084

    		1.2 ms

  





  

    		2025-03-02 16:31:07.182964

    		0.6 ms

  





  

    		2025-03-02 17:31:09.450685

    		0.3 ms

  





  

    		2025-03-02 18:31:12.838065

    		1.4 ms

  





  

    		2025-03-02 19:31:15.480198

    		3.4 ms

  





  

    		2025-03-02 20:31:17.779653

    		3.6 ms

  





  

    		2025-03-02 21:31:20.303711

    		-0.7 ms

  





  

    		2025-03-02 22:31:22.69204

    		-0.1 ms

  





  

    		2025-03-02 23:31:24.490619

    		-2.9 ms

  





  

    		2025-03-03 00:31:26.793036

    		-2.4 ms

  





  

    		2025-03-03 01:31:29.010331

    		-1.9 ms

  





  

    		2025-03-03 02:31:31.124067

    		0.3 ms

  





  

    		2025-03-03 03:31:33.33695

    		0.8 ms

  





  

    		2025-03-03 04:31:35.693724

    		-1.4 ms

  





  

    		2025-03-03 05:31:38.074133

    		-0.6 ms

  





  

    		2025-03-03 06:31:40.386103

    		-0.1 ms

  





  

    		2025-03-03 07:31:43.088843

    		1.2 ms

  





  

    		2025-03-03 08:31:46.521408

    		0.2 ms

  





  

    		2025-03-03 09:31:48.141448

    		-0.4 ms

  





  

    		2025-03-03 10:31:49.903908

    		1.0 ms

  





  

    		2025-03-03 11:31:51.745476

    		-0.7 ms

  





  

    		2025-03-03 12:31:54.192242

    		-0.4 ms

  





  

    		2025-03-03 13:31:56.547729

    		-1.6 ms

  





  

    		2025-03-03 14:31:58.177991

    		-0.9 ms

  





  

    		2025-03-03 15:31:59.780412

    		3.3 ms

  





  

    		2025-03-03 16:32:01.59295

    		1.4 ms

  





  

    		2025-03-03 17:32:03.402199

    		1.1 ms

  





  

    		2025-03-03 18:32:05.105612

    		0.0 ms

  





  

    		2025-03-03 19:32:06.717102

    		-2.9 ms

  





  

    		2025-03-03 20:32:08.904813

    		-0.2 ms

  





  

    		2025-03-03 21:32:12.091731

    		0.7 ms

  





  

    		2025-03-03 22:32:14.661028

    		1.6 ms

  





  

    		2025-03-03 23:32:16.377898

    		2.4 ms

  





  

    		2025-03-04 00:32:18.952385

    		-0.9 ms

  





  

    		2025-03-04 01:32:20.756714

    		-0.6 ms

  





  

    		2025-03-04 02:32:22.46361

    		-0.6 ms

  





  

    		2025-03-04 03:32:24.808562

    		-0.9 ms

  





  

    		2025-03-04 04:32:26.73949

    		-0.5 ms

  





  

    		2025-03-04 05:32:28.682189

    		-0.8 ms

  





  

    		2025-03-04 06:32:31.10206

    		1.6 ms

  





  

    		2025-03-04 07:32:33.026341

    		-6.4 ms

  





  

    		2025-03-04 08:32:34.596701

    		-0.6 ms

  





  

    		2025-03-04 09:32:36.306096

    		-0.3 ms

  





  

    		2025-03-04 10:32:37.897186

    		14.8 ms

  





  

    		2025-03-04 11:32:39.90886

    		-0.7 ms

  





  

    		2025-03-04 12:32:41.607556

    		0.2 ms

  





  

    		2025-03-04 13:32:43.908474

    		2.9 ms

  





  

    		2025-03-04 14:32:45.729131

    		1.3 ms

  





  

    		2025-03-04 15:32:47.514089

    		1.7 ms

  





  

    		2025-03-04 16:32:49.131351

    		0.1 ms

  





  

    		2025-03-04 17:32:50.893119

    		-1.1 ms

  





  

    		2025-03-04 18:32:53.024139

    		0.6 ms

  





  

    		2025-03-04 19:32:55.805594

    		-2.4 ms

  





  

    		2025-03-04 20:32:57.486747

    		1.3 ms

  





  

    		2025-03-04 21:33:00.464787

    		1.3 ms

  





  

    		2025-03-04 22:33:02.767759

    		2.0 ms

  





  

    		2025-03-04 23:33:05.144119

    		-0.8 ms

  





  

    		2025-03-05 00:33:07.040572

    		-0.8 ms

  





  

    		2025-03-05 01:33:08.782235

    		-1.4 ms

  





  

    		2025-03-05 02:33:10.909708

    		-0.9 ms

  





  

    		2025-03-05 03:33:12.702847

    		1.1 ms

  





  

    		2025-03-05 04:33:14.486086

    		0.9 ms

  





  

    		2025-03-05 05:33:16.254374

    		-1.1 ms

  





  

    		2025-03-05 06:33:18.288436

    		1.5 ms

  





  

    		2025-03-05 07:33:21.187428

    		-0.7 ms

  





  

    		2025-03-05 08:33:23.245385

    		1.1 ms

  





  

    		2025-03-05 09:33:25.131123

    		1.0 ms

  





  

    		2025-03-05 10:33:26.774237

    		0.0 ms

  





  

    		2025-03-05 11:33:28.644515

    		-0.7 ms

  





  

    		2025-03-05 12:33:30.412462

    		-0.7 ms

  





  

    		2025-03-05 13:33:32.150432

    		-0.5 ms

  





  

    		2025-03-05 14:33:34.065425

    		0.5 ms

  





  

    		2025-03-05 15:33:36.203611

    		0.1 ms

  





  

    		2025-03-05 16:33:38.180172

    		-2.9 ms

  





  

    		2025-03-05 17:33:40.073222

    		0.6 ms

  





  

    		2025-03-05 18:33:42.761035

    		0.7 ms

  





  

    		2025-03-05 19:33:44.721629

    		0.6 ms

  





  

    		2025-03-05 20:33:47.383309

    		0.3 ms

  





  

    		2025-03-05 21:33:49.814878

    		0.8 ms

  





  

    		2025-03-05 22:33:52.613885

    		-1.0 ms

  





  

    		2025-03-05 23:33:54.735946

    		-6.6 ms

  





  

    		2025-03-06 00:33:56.224613

    		-5.7 ms

  





  

    		2025-03-06 01:33:58.203194

    		-0.2 ms

  





  

    		2025-03-06 02:33:59.611405

    		1.8 ms

  





  

    		2025-03-06 03:34:01.279276

    		-1.3 ms

  





  

    		2025-03-06 04:34:02.706182

    		-1.2 ms

  





  

    		2025-03-06 05:34:05.041252

    		-1.3 ms

  





  

    		2025-03-06 06:34:07.411824

    		-1.0 ms

  





  

    		2025-03-06 07:34:10.120665

    		0.2 ms

  





  

    		2025-03-06 08:34:12.280826

    		2.5 ms

  





  

    		2025-03-06 09:34:14.124454

    		1.9 ms

  





  

    		2025-03-06 10:34:16.357861

    		-0.6 ms

  





  

    		2025-03-06 11:34:18.340961

    		-1.0 ms

  





  

    		2025-03-06 12:34:20.61221

    		1.5 ms

  





  

    		2025-03-06 13:34:22.747331

    		1.6 ms

  





  

    		2025-03-06 14:34:24.745055

    		0.7 ms

  





  

    		2025-03-06 15:34:26.421852

    		-0.8 ms

  





  

    		2025-03-06 16:34:28.651392

    		0.9 ms

  





  

    		2025-03-06 17:34:30.768795

    		-0.6 ms

  





  

    		2025-03-06 18:34:33.347177

    		-0.3 ms

  





  

    		2025-03-06 19:34:35.732067

    		-0.9 ms

  





  

    		2025-03-06 20:34:38.110763

    		-2.0 ms

  





  

    		2025-03-06 21:34:40.525818

    		0.3 ms

  





  

    		2025-03-06 22:34:42.611228

    		2.3 ms

  





  

    		2025-03-06 23:34:44.709129

    		2.1 ms

  





  

    		2025-03-07 00:34:46.925464

    		0.3 ms

  





  

    		2025-03-07 01:34:48.885638

    		-0.4 ms

  





  

    		2025-03-07 02:34:50.850209

    		0.4 ms

  





  

    		2025-03-07 03:34:53.324767

    		-1.9 ms

  





  

    		2025-03-07 04:34:54.944614

    		-0.6 ms

  





  

    		2025-03-07 05:34:56.704894

    		2.0 ms

  





  

    		2025-03-07 06:34:58.701856

    		0.4 ms

  





  

    		2025-03-07 07:35:00.119018

    		2.2 ms

  





  

    		2025-03-07 08:35:02.0804

    		0.9 ms

  





  

    		2025-03-07 09:35:04.644696

    		-0.4 ms

  





  

    		2025-03-07 10:35:07.242824

    		-2.1 ms

  





  

    		2025-03-07 11:35:09.237671

    		2.0 ms

  





  

    		2025-03-07 12:35:10.842448

    		3.5 ms

  





  

    		2025-03-07 13:35:13.024104

    		1.2 ms

  





  

    		2025-03-07 14:35:15.527193

    		-0.9 ms

  





  

    		2025-03-07 15:35:17.739749

    		2.6 ms

  





  

    		2025-03-07 16:35:20.872113

    		1.7 ms

  





  

    		2025-03-07 17:35:23.358944

    		0.8 ms

  





  

    		2025-03-07 18:35:24.94331

    		-1.4 ms

  





  

    		2025-03-07 19:35:28.037386

    		0.6 ms

  





  

    		2025-03-07 20:35:30.151647

    		3.4 ms

  





  

    		2025-03-07 21:35:32.573674

    		-0.8 ms

  





  

    		2025-03-07 22:35:34.630074

    		-0.2 ms

  





  

    		2025-03-07 23:35:36.272849

    		1.6 ms

  





  

    		2025-03-08 00:35:38.609246

    		-0.9 ms

  





  

    		2025-03-08 01:35:40.926187

    		-1.4 ms

  





  

    		2025-03-08 02:35:42.63998

    		-0.3 ms

  





  

    		2025-03-08 03:35:44.671469

    		-2.3 ms

  





  

    		2025-03-08 04:35:46.874439

    		-4.5 ms

  





  

    		2025-03-08 05:35:48.365741

    		-3.3 ms

  





  

    		2025-03-08 06:37:04.155933

    		-0.1 ms

  





  

    		2025-03-08 07:37:06.501034

    		2.6 ms

  





  

    		2025-03-08 08:37:09.142819

    		1.4 ms

  





  

    		2025-03-08 09:37:13.363074

    		1.1 ms

  





  

    		2025-03-08 10:37:16.660181

    		1.5 ms

  





  

    		2025-03-08 11:37:18.596751

    		1.2 ms

  





  

    		2025-03-08 12:37:21.962272

    		0.3 ms

  





  

    		2025-03-08 13:37:26.263263

    		1.2 ms

  





  

    		2025-03-08 14:37:30.190336

    		-0.6 ms

  





  

    		2025-03-08 15:37:33.289811

    		1.7 ms

  





  

    		2025-03-08 16:37:36.40238

    		-0.8 ms

  





  

    		2025-03-08 17:37:39.098271

    		1.5 ms

  





  

    		2025-03-08 18:37:40.830629

    		-0.5 ms

  





  

    		2025-03-08 19:37:43.624678

    		1.1 ms

  





  

    		2025-03-08 20:37:45.677813

    		0.7 ms

  





  

    		2025-03-08 21:37:48.327034

    		-1.2 ms

  





  

    		2025-03-08 22:37:50.958006

    		-0.1 ms

  





  

    		2025-03-08 23:37:53.482592

    		-0.4 ms

  





  

    		2025-03-09 00:37:55.268017

    		-2.0 ms

  





  

    		2025-03-09 01:37:57.558308

    		0.9 ms

  





  

    		2025-03-09 02:38:00.165652

    		-0.5 ms

  





  

    		2025-03-09 03:38:01.97828

    		-1.7 ms

  





  

    		2025-03-09 04:38:04.265771

    		-1.2 ms

  





  

    		2025-03-09 05:38:06.405445

    		1.6 ms

  





  

    		2025-03-09 06:38:08.617002

    		-0.5 ms

  





  

    		2025-03-09 07:38:10.354818

    		0.0 ms

  





  

    		2025-03-09 08:38:12.767111

    		0.6 ms

  





  

    		2025-03-09 09:38:15.074418

    		-0.2 ms

  





  

    		2025-03-09 10:38:16.694402

    		-1.4 ms

  





  

    		2025-03-09 11:38:19.735473

    		0.1 ms

  





  

    		2025-03-09 12:38:21.911026

    		-2.4 ms

  





  

    		2025-03-09 13:38:25.539169

    		1.6 ms

  





  

    		2025-03-09 14:38:28.042026

    		-1.2 ms

  





  

    		2025-03-09 15:38:29.904784

    		0.0 ms

  





  

    		2025-03-09 16:38:33.292694

    		-0.2 ms

  





  

    		2025-03-09 17:38:34.925875

    		-0.7 ms

  





  

    		2025-03-09 18:38:36.934466

    		3.7 ms

  





  

    		2025-03-09 19:38:40.626462

    		-1.5 ms

  





  

    		2025-03-09 20:38:43.357347

    		1.5 ms

  





  

    		2025-03-09 21:38:45.184202

    		-0.5 ms

  





  

    		2025-03-09 22:38:47.608266

    		-2.0 ms

  





  

    		2025-03-09 23:38:50.556022

    		-2.7 ms

  





  

    		2025-03-10 00:38:53.60157

    		0.9 ms

  





  

    		2025-03-10 01:38:56.487432

    		0.3 ms

  





  

    		2025-03-10 02:38:58.762101

    		-2.6 ms

  





  

    		2025-03-10 03:39:01.611788

    		0.8 ms

  





  

    		2025-03-10 04:39:03.939408

    		-0.3 ms

  





  

    		2025-03-10 05:39:06.114121

    		-1.1 ms

  





  

    		2025-03-10 06:39:08.59335

    		-0.1 ms

  





  

    		2025-03-10 07:39:10.403817

    		2.4 ms

  





  

    		2025-03-10 08:39:12.118169

    		3.1 ms

  





  

    		2025-03-10 09:39:14.025438

    		1.7 ms

  





  

    		2025-03-10 10:39:15.599745

    		8.3 ms

  





  

    		2025-03-10 11:39:17.232019

    		0.7 ms

  





  

    		2025-03-10 12:39:18.976968

    		2.4 ms

  





  

    		2025-03-10 13:39:20.67204

    		2.5 ms

  





  

    		2025-03-10 14:39:22.718875

    		1.8 ms

  





  

    		2025-03-10 15:39:24.84464

    		4.6 ms

  





  

    		2025-03-10 16:39:26.441276

    		3.3 ms

  





  

    		2025-03-10 17:39:28.13944

    		1.9 ms

  





  

    		2025-03-10 18:39:30.194408

    		1.6 ms

  





  

    		2025-03-10 19:39:32.91182

    		0.9 ms

  





  

    		2025-03-10 20:39:35.760236

    		1.1 ms

  





  

    		2025-03-10 21:39:37.979111

    		1.2 ms

  





  

    		2025-03-10 22:39:40.067424

    		0.6 ms

  





  

    		2025-03-10 23:39:41.987588

    		0.3 ms

  





  

    		2025-03-11 00:39:44.43957

    		-3.4 ms

  





  

    		2025-03-11 01:39:46.726689

    		1.3 ms

  





  

    		2025-03-11 02:39:49.06776

    		2.1 ms

  





  

    		2025-03-11 03:39:51.528741

    		1.7 ms

  





  

    		2025-03-11 04:39:53.697148

    		1.6 ms

  





  

    		2025-03-11 05:39:56.044023

    		2.3 ms

  





  

    		2025-03-11 06:39:58.316622

    		1.7 ms

  





  

    		2025-03-11 07:39:59.90586

    		2.1 ms

  





  

    		2025-03-11 08:40:01.768071

    		2.0 ms

  





  

    		2025-03-11 09:40:03.429782

    		2.5 ms

  





  

    		2025-03-11 10:40:05.612948

    		2.7 ms

  





  

    		2025-03-11 11:40:07.878495

    		1.8 ms

  





  

    		2025-03-11 12:40:10.533146

    		4.3 ms

  





  

    		2025-03-11 13:40:12.103656

    		1.2 ms

  





  

    		2025-03-11 14:40:14.81636

    		1.3 ms

  





  

    		2025-03-11 15:40:17.64861

    		3.0 ms

  





  

    		2025-03-11 16:40:19.514567

    		5.5 ms

  





  

    		2025-03-11 17:40:21.463146

    		-0.2 ms

  





  

    		2025-03-11 18:40:23.89072

    		0.6 ms

  





  

    		2025-03-11 19:40:26.733548

    		-1.1 ms

  





  

    		2025-03-11 20:40:29.066386

    		2.0 ms

  





  

    		2025-03-11 21:40:31.336856

    		-0.5 ms

  





  

    		2025-03-11 22:40:34.039084

    		-1.3 ms

  





  

    		2025-03-11 23:40:36.164397

    		-1.5 ms

  





  

    		2025-03-12 00:40:37.785657

    		-2.4 ms

  





  

    		2025-03-12 01:40:39.477029

    		-2.3 ms

  





  

    		2025-03-12 02:40:41.302244

    		-0.5 ms

  





  

    		2025-03-12 03:40:43.249122

    		-1.3 ms

  





  

    		2025-03-12 04:40:45.331467

    		-1.6 ms

  





  

    		2025-03-12 05:40:47.487294

    		-0.2 ms

  





  

    		2025-03-12 06:40:49.97542

    		-1.2 ms

  





  

    		2025-03-12 07:40:51.895865

    		2.2 ms

  





  

    		2025-03-12 08:40:54.36068

    		-1.2 ms

  





  

    		2025-03-12 09:40:55.970522

    		0.4 ms

  





  

    		2025-03-12 10:40:58.088576

    		2.0 ms

  





  

    		2025-03-12 11:40:59.566503

    		0.7 ms

  





  

    		2025-03-12 12:41:00.913182

    		2.8 ms

  





  

    		2025-03-12 13:41:02.447449

    		0.6 ms

  





  

    		2025-03-12 14:41:04.703569

    		0.5 ms

  





  

    		2025-03-12 15:41:06.284269

    		-0.6 ms

  





  

    		2025-03-12 16:41:07.930126

    		1.1 ms

  





  

    		2025-03-12 17:41:10.550571

    		0.4 ms

  





  

    		2025-03-12 18:41:13.087189

    		-2.4 ms

  





  

    		2025-03-12 19:41:15.719931

    		6.8 ms

  





  

    		2025-03-12 20:41:17.715937

    		7.8 ms

  





  

    		2025-03-12 21:41:20.884529

    		-1.3 ms

  





  

    		2025-03-12 22:41:22.692919

    		-1.3 ms

  





  

    		2025-03-12 23:41:24.687918

    		0.4 ms

  





  

    		2025-03-13 00:41:26.775504

    		-0.6 ms

  





  

    		2025-03-13 01:41:29.009097

    		-1.1 ms

  





  

    		2025-03-13 02:41:30.917785

    		-2.6 ms

  





  

    		2025-03-13 03:41:33.030219

    		0.2 ms

  





  

    		2025-03-13 04:41:34.934118

    		-1.4 ms

  





  

    		2025-03-13 05:41:36.901985

    		-0.3 ms

  





  

    		2025-03-13 06:41:39.242886

    		0.4 ms

  





  

    		2025-03-13 07:41:41.812142

    		1.8 ms

  





  

    		2025-03-13 08:41:44.838215

    		-0.5 ms

  





  

    		2025-03-13 09:41:47.222795

    		5.0 ms

  





  

    		2025-03-13 10:41:49.007131

    		1.5 ms

  





  

    		2025-03-13 11:41:51.288625

    		-0.3 ms

  





  

    		2025-03-13 12:41:52.991512

    		1.2 ms

  





  

    		2025-03-13 13:41:55.475196

    		2.0 ms

  





  

    		2025-03-13 14:41:57.249733

    		0.9 ms

  





  

    		2025-03-13 15:41:59.692796

    		0.7 ms

  





  

    		2025-03-13 16:42:01.579841

    		-0.4 ms

  





  

    		2025-03-13 17:42:03.490979

    		-0.7 ms

  





  

    		2025-03-13 18:42:06.168782

    		-1.7 ms

  





  

    		2025-03-13 19:42:08.163802

    		0.9 ms

  





  

    		2025-03-13 20:42:11.053579

    		-0.3 ms

  





  

    		2025-03-13 21:42:13.052234

    		-2.8 ms

  





  

    		2025-03-13 22:42:14.674089

    		-3.4 ms

  





  

    		2025-03-13 23:42:16.117714

    		-0.1 ms

  





  

    		2025-03-14 00:42:18.680329

    		-2.0 ms

  





  

    		2025-03-14 01:42:20.593286

    		-1.1 ms

  





  

    		2025-03-14 02:42:22.413266

    		1.3 ms

  





  

    		2025-03-14 03:42:24.063338

    		1.8 ms

  





  

    		2025-03-14 04:42:26.063267

    		2.3 ms

  





  

    		2025-03-14 05:42:27.777063

    		1.6 ms

  





  

    		2025-03-14 06:42:29.483027

    		0.9 ms

  





  

    		2025-03-14 07:42:31.775128

    		1.8 ms

  





  

    		2025-03-14 08:42:34.172392

    		0.3 ms

  





  

    		2025-03-14 09:42:36.54435

    		3.2 ms

  





  

    		2025-03-14 10:42:38.107482

    		-1.1 ms

  





  

    		2025-03-14 11:42:39.645494

    		5.5 ms

  





  

    		2025-03-14 12:42:41.177497

    		6.7 ms

  





  

    		2025-03-14 13:42:43.660966

    		1.7 ms

  





  

    		2025-03-14 14:42:45.569598

    		-0.1 ms

  





  

    		2025-03-14 15:42:47.374238

    		1.8 ms

  





  

    		2025-03-14 16:42:49.17644

    		-0.4 ms

  





  

    		2025-03-14 17:42:51.067535

    		0.8 ms

  





  

    		2025-03-14 18:42:53.838743

    		0.7 ms

  





  

    		2025-03-14 19:42:55.889744

    		0.0 ms

  





  

    		2025-03-14 20:42:58.549382

    		-0.4 ms

  





  

    		2025-03-14 21:43:00.836722

    		-1.7 ms

  





  

    		2025-03-14 22:43:03.554475

    		0.5 ms

  





  

    		2025-03-14 23:43:05.519135

    		-1.3 ms

  





  

    		2025-03-15 00:43:07.538204

    		-2.6 ms

  





  

    		2025-03-15 01:43:09.340629

    		-2.2 ms

  





  

    		2025-03-15 02:43:11.676426

    		-1.3 ms

  





  

    		2025-03-15 03:43:14.08511

    		0.3 ms

  





  

    		2025-03-15 04:43:16.518905

    		-1.3 ms

  





  

    		2025-03-15 05:43:18.627602

    		-1.1 ms

  





  

    		2025-03-15 06:43:20.632079

    		-0.3 ms

  





  

    		2025-03-15 07:43:23.54191

    		-2.3 ms

  





  

    		2025-03-15 08:43:26.183101

    		1.3 ms

  





  

    		2025-03-15 09:43:27.799872

    		0.7 ms

  





  

    		2025-03-15 10:43:29.801601

    		-1.2 ms

  





  

    		2025-03-15 11:43:31.893882

    		0.1 ms

  





  

    		2025-03-15 12:43:33.945475

    		0.8 ms

  





  

    		2025-03-15 13:43:36.152084

    		0.0 ms

  





  

    		2025-03-15 14:43:37.811236

    		1.1 ms

  





  

    		2025-03-15 15:43:39.918345

    		2.2 ms

  





  

    		2025-03-15 16:43:41.504219

    		-0.3 ms

  





  

    		2025-03-15 17:43:43.933234

    		-0.8 ms

  





  

    		2025-03-15 18:43:46.412452

    		-2.8 ms

  





  

    		2025-03-15 19:43:48.60599

    		-1.7 ms

  





  

    		2025-03-15 20:43:51.246315

    		-1.1 ms

  





  

    		2025-03-15 21:43:53.278886

    		-1.6 ms

  





  

    		2025-03-15 22:43:55.14543

    		-1.5 ms

  





  

    		2025-03-15 23:43:57.512793

    		-2.0 ms

  





  

    		2025-03-16 00:44:00.001933

    		-1.8 ms

  





  

    		2025-03-16 01:44:02.140038

    		0.5 ms

  





  

    		2025-03-16 02:44:04.159381

    		-1.9 ms

  





  

    		2025-03-16 03:44:06.410099

    		1.0 ms

  





  

    		2025-03-16 04:44:08.944795

    		-0.9 ms

  





  

    		2025-03-16 05:44:11.181214

    		0.2 ms

  





  

    		2025-03-16 06:44:13.247349

    		1.7 ms

  





  

    		2025-03-16 07:44:15.85041

    		0.9 ms

  





  

    		2025-03-16 08:44:17.398162

    		0.0 ms

  





  

    		2025-03-16 09:44:20.311557

    		-0.6 ms

  





  

    		2025-03-16 10:44:21.72272

    		1.1 ms

  





  

    		2025-03-16 11:44:23.280334

    		-0.9 ms

  





  

    		2025-03-16 12:44:25.102891

    		-1.0 ms

  





  

    		2025-03-16 13:44:28.522911

    		-0.2 ms

  





  

    		2025-03-16 14:44:30.157159

    		1.6 ms

  





  

    		2025-03-16 15:44:32.884287

    		-1.9 ms

  





  

    		2025-03-16 16:44:36.350986

    		-3.3 ms

  





  

    		2025-03-16 17:44:38.825903

    		-2.8 ms

  





  

    		2025-03-16 18:44:41.610498

    		-0.6 ms

  





  

    		2025-03-16 19:44:43.938884

    		0.5 ms

  





  

    		2025-03-16 20:44:45.892581

    		-0.6 ms

  





  

    		2025-03-16 21:44:48.586474

    		-0.2 ms

  





  

    		2025-03-16 22:44:50.125889

    		-2.6 ms

  





  

    		2025-03-16 23:44:52.00766

    		-1.3 ms

  





  

    		2025-03-17 00:44:54.485835

    		1.0 ms

  





  

    		2025-03-17 01:44:57.076972

    		1.3 ms

  





  

    		2025-03-17 02:44:59.246301

    		-1.0 ms

  





  

    		2025-03-17 03:45:01.022976

    		-1.2 ms

  





  

    		2025-03-17 04:45:03.589454

    		-0.5 ms

  





  

    		2025-03-17 05:45:05.752495

    		2.2 ms

  





  

    		2025-03-17 06:45:08.173259

    		1.6 ms

  





  

    		2025-03-17 07:45:10.778563

    		1.5 ms

  





  

    		2025-03-17 08:45:12.733219

    		-0.9 ms

  





  

    		2025-03-17 09:45:14.418157

    		1.4 ms

  





  

    		2025-03-17 10:45:16.177241

    		-0.4 ms

  





  

    		2025-03-17 11:45:17.565963

    		1.7 ms

  





  

    		2025-03-17 12:45:19.190194

    		0.2 ms

  





  

    		2025-03-17 13:45:20.815833

    		-0.4 ms

  





  

    		2025-03-17 14:45:22.409067

    		0.9 ms

  





  

    		2025-03-17 15:45:24.042472

    		-0.1 ms

  





  

    		2025-03-17 16:45:25.77267

    		-2.4 ms

  





  

    		2025-03-17 17:45:28.518064

    		0.1 ms

  





  

    		2025-03-17 18:45:30.98772

    		2.7 ms

  





  

    		2025-03-17 19:45:32.544167

    		-0.8 ms

  





  

    		2025-03-17 20:45:34.868535

    		-1.6 ms

  





  

    		2025-03-17 21:45:36.561827

    		-0.6 ms

  





  

    		2025-03-17 22:45:38.553035

    		-0.7 ms

  





  

    		2025-03-17 23:45:40.950025

    		-0.4 ms

  





  

    		2025-03-18 00:45:42.927301

    		-1.1 ms

  





  

    		2025-03-18 01:45:45.227383

    		-1.2 ms

  





  

    		2025-03-18 02:45:47.631583

    		-0.1 ms

  





  

    		2025-03-18 03:45:50.722794

    		1.3 ms

  





  

    		2025-03-18 04:45:52.664349

    		-0.2 ms

  





  

    		2025-03-18 05:45:55.129576

    		-0.4 ms

  





  

    		2025-03-18 06:45:57.361894

    		0.5 ms

  





  

    		2025-03-18 07:45:59.317001

    		-0.8 ms

  





  

    		2025-03-18 08:46:01.734134

    		3.2 ms

  





  

    		2025-03-18 09:46:04.040294

    		0.5 ms

  





  

    		2025-03-18 10:46:06.637804

    		2.9 ms

  





  

    		2025-03-18 11:46:08.654342

    		1.8 ms

  





  

    		2025-03-18 12:46:10.344713

    		-0.7 ms

  





  

    		2025-03-18 13:46:11.783204

    		-0.3 ms

  





  

    		2025-03-18 14:46:13.494768

    		0.3 ms

  





  

    		2025-03-18 15:46:16.025729

    		-0.1 ms

  





  

    		2025-03-18 16:46:17.724066

    		-0.6 ms

  





  

    		2025-03-18 17:46:21.097912

    		-6.4 ms

  





  

    		2025-03-18 18:46:23.394513

    		0.8 ms

  





  

    		2025-03-18 19:46:25.097503

    		-0.7 ms

  





  

    		2025-03-18 20:46:28.080338

    		0.1 ms

  





  

    		2025-03-18 21:46:30.993771

    		1.4 ms

  





  

    		2025-03-18 22:46:32.848144

    		0.0 ms

  





  

    		2025-03-18 23:46:34.501362

    		-2.6 ms

  





  

    		2025-03-19 00:46:36.264993

    		0.2 ms

  





  

    		2025-03-19 01:46:37.818544

    		-1.7 ms

  





  

    		2025-03-19 02:46:39.698614

    		-1.2 ms

  





  

    		2025-03-19 03:46:41.841217

    		-0.2 ms

  





  

    		2025-03-19 04:46:43.846244

    		-0.9 ms

  





  

    		2025-03-19 05:46:45.784441

    		2.0 ms

  





  

    		2025-03-19 06:46:48.327205

    		-0.7 ms

  





  

    		2025-03-19 07:46:50.126003

    		3.8 ms

  





  

    		2025-03-19 08:46:51.978871

    		4.9 ms

  





  

    		2025-03-19 09:46:53.938522

    		5.6 ms

  





  

    		2025-03-19 10:46:55.542726

    		-0.1 ms

  





  

    		2025-03-19 11:46:58.045224

    		-1.3 ms

  





  

    		2025-03-19 12:47:01.041738

    		0.6 ms

  





  

    		2025-03-19 13:47:03.044643

    		1.1 ms

  





  

    		2025-03-19 14:47:04.842523

    		0.1 ms

  





  

    		2025-03-19 15:47:06.333199

    		1.1 ms

  





  

    		2025-03-19 16:47:08.957875

    		1.9 ms

  





  

    		2025-03-19 17:47:10.575523

    		1.2 ms

  





  

    		2025-03-19 18:47:13.298377

    		-0.3 ms

  





  

    		2025-03-19 19:47:16.053745

    		0.2 ms

  





  

    		2025-03-19 20:47:18.314337

    		-0.8 ms

  





  

    		2025-03-19 21:47:20.072058

    		-1.9 ms

  





  

    		2025-03-19 22:47:21.586702

    		-2.1 ms

  





  

    		2025-03-19 23:47:24.294657

    		-0.7 ms

  





  

    		2025-03-20 00:47:27.335353

    		-0.4 ms

  





  

    		2025-03-20 01:47:29.584207

    		-0.1 ms

  





  

    		2025-03-20 02:47:31.51554

    		-0.4 ms

  





  

    		2025-03-20 03:47:34.073209

    		-0.4 ms

  





  

    		2025-03-20 04:47:36.236787

    		-1.6 ms

  





  

    		2025-03-20 05:47:38.724477

    		0.8 ms

  





  

    		2025-03-20 06:47:41.049426

    		1.5 ms

  





  

    		2025-03-20 07:47:43.181704

    		0.4 ms

  





  

    		2025-03-20 08:47:45.628335

    		0.6 ms

  





  

    		2025-03-20 09:47:47.702161

    		1.9 ms

  





  

    		2025-03-20 10:47:49.815495

    		0.9 ms

  





  

    		2025-03-20 11:47:51.623852

    		0.6 ms

  





  

    		2025-03-20 12:47:53.554726

    		0.8 ms

  





  

    		2025-03-20 13:47:55.293872

    		-1.2 ms

  





  

    		2025-03-20 14:47:57.216718

    		-1.3 ms

  





  

    		2025-03-20 15:47:59.080958

    		-1.7 ms

  





  

    		2025-03-20 16:48:01.164628

    		3.0 ms

  





  

    		2025-03-20 17:48:03.432746

    		2.3 ms

  





  

    		2025-03-20 18:48:06.274221

    		0.3 ms

  





  

    		2025-03-20 19:48:09.094793

    		1.5 ms

  





  

    		2025-03-20 20:48:11.566837

    		1.0 ms

  





  

    		2025-03-20 21:48:14.844759

    		-1.5 ms

  





  

    		2025-03-20 22:48:17.188312

    		-0.9 ms

  





  

    		2025-03-20 23:48:19.166164

    		-0.3 ms

  





  

    		2025-03-21 00:48:20.987536

    		-1.5 ms

  





  

    		2025-03-21 01:48:23.018629

    		-0.8 ms

  





  

    		2025-03-21 02:48:25.340693

    		-0.1 ms

  





  

    		2025-03-21 03:48:27.90487

    		-0.8 ms

  





  

    		2025-03-21 04:48:30.712391

    		-1.3 ms

  





  

    		2025-03-21 05:48:32.997143

    		-0.1 ms

  





  

    		2025-03-21 06:48:35.544319

    		-2.1 ms

  





  

    		2025-03-21 07:48:37.310196

    		0.4 ms

  





  

    		2025-03-21 08:48:39.000997

    		0.4 ms

  





  

    		2025-03-21 09:48:40.880318

    		1.8 ms

  





  

    		2025-03-21 10:48:43.142653

    		4.0 ms

  





  

    		2025-03-21 11:48:44.766508

    		-1.1 ms

  





  

    		2025-03-21 12:48:46.272073

    		1.7 ms

  





  

    		2025-03-21 13:48:47.799991

    		0.3 ms

  





  

    		2025-03-21 14:48:49.690378

    		-0.3 ms

  





  

    		2025-03-21 15:48:51.504785

    		0.2 ms

  





  

    		2025-03-21 16:48:53.173988

    		-0.6 ms

  





  

    		2025-03-21 17:48:54.688092

    		0.7 ms

  





  

    		2025-03-21 18:48:56.309526

    		-0.9 ms

  





  

    		2025-03-21 19:48:59.381624

    		-0.7 ms

  





  

    		2025-03-21 20:49:01.409273

    		-0.7 ms

  





  

    		2025-03-21 21:49:03.584544

    		-2.2 ms

  





  

    		2025-03-21 22:49:05.227645

    		0.1 ms

  





  

    		2025-03-21 23:49:07.235411

    		-1.3 ms

  





  

    		2025-03-22 00:49:09.047867

    		-2.3 ms

  





  

    		2025-03-22 01:49:11.434197

    		-1.1 ms

  





  

    		2025-03-22 02:49:13.455848

    		-1.7 ms

  





  

    		2025-03-22 03:49:16.292532

    		-1.4 ms

  





  

    		2025-03-22 04:49:18.481093

    		0.6 ms

  





  

    		2025-03-22 05:49:20.687563

    		-2.0 ms

  





  

    		2025-03-22 06:49:23.327831

    		0.6 ms

  





  

    		2025-03-22 07:49:26.041263

    		2.0 ms

  





  

    		2025-03-22 08:49:28.136743

    		1.5 ms

  





  

    		2025-03-22 09:49:30.770793

    		1.5 ms

  





  

    		2025-03-22 10:49:32.359465

    		3.0 ms

  





  

    		2025-03-22 11:49:34.194616

    		2.2 ms

  





  

    		2025-03-22 12:49:36.163472

    		0.6 ms

  





  

    		2025-03-22 13:49:38.915673

    		0.9 ms

  





  

    		2025-03-22 14:49:40.955952

    		-1.5 ms

  





  

    		2025-03-22 15:49:43.049224

    		1.1 ms

  





  

    		2025-03-22 16:49:45.21724

    		0.3 ms

  





  

    		2025-03-22 17:49:47.317794

    		-0.6 ms

  





  

    		2025-03-22 18:49:49.586405

    		0.4 ms

  





  

    		2025-03-22 19:49:51.149546

    		0.2 ms

  





  

    		2025-03-22 20:49:53.73975

    		-0.8 ms

  





  

    		2025-03-22 21:49:55.745335

    		1.0 ms

  





  

    		2025-03-22 22:49:57.712665

    		-1.6 ms

  





  

    		2025-03-22 23:49:59.679408

    		0.1 ms

  





  

    		2025-03-23 00:50:01.892167

    		0.6 ms

  





  

    		2025-03-23 01:50:03.715755

    		1.1 ms

  





  

    		2025-03-23 02:50:05.94672

    		1.3 ms

  





  

    		2025-03-23 03:50:07.687435

    		-1.0 ms

  





  

    		2025-03-23 04:50:09.971577

    		-0.4 ms

  





  

    		2025-03-23 05:50:11.761516

    		-0.2 ms

  





  

    		2025-03-23 06:50:14.073089

    		1.3 ms

  





  

    		2025-03-23 07:50:16.099487

    		-0.2 ms

  





  

    		2025-03-23 08:50:18.71644

    		-0.3 ms

  





  

    		2025-03-23 09:50:21.045685

    		0.1 ms

  





  

    		2025-03-23 10:50:23.040172

    		-0.1 ms

  





  

    		2025-03-23 11:50:25.301652

    		1.4 ms

  





  

    		2025-03-23 12:50:27.839938

    		-1.5 ms

  





  

    		2025-03-23 13:50:29.720117

    		0.8 ms

  





  

    		2025-03-23 14:50:31.280484

    		-1.6 ms

  





  

    		2025-03-23 15:50:32.959271

    		0.1 ms

  





  

    		2025-03-23 16:50:34.528824

    		0.5 ms

  





  

    		2025-03-23 17:50:37.066194

    		0.0 ms

  





  

    		2025-03-23 18:50:39.845724

    		-0.9 ms

  





  

    		2025-03-23 19:50:42.366833

    		-0.8 ms

  





  

    		2025-03-23 20:50:45.501817

    		1.9 ms

  





  

    		2025-03-23 21:50:48.45371

    		1.1 ms

  





  

    		2025-03-23 22:50:50.666665

    		-0.2 ms

  





  

    		2025-03-23 23:50:52.911591

    		1.5 ms

  





  

    		2025-03-24 00:50:54.910672

    		-1.8 ms

  





  

    		2025-03-24 01:50:57.364213

    		-1.7 ms

  





  

    		2025-03-24 02:51:00.000287

    		1.2 ms

  





  

    		2025-03-24 03:51:02.374159

    		-1.2 ms

  





  

    		2025-03-24 04:51:04.609252

    		2.3 ms

  





  

    		2025-03-24 05:51:06.619946

    		-0.5 ms

  





  

    		2025-03-24 06:51:08.626766

    		0.0 ms

  





  

    		2025-03-24 07:51:11.119196

    		-1.2 ms

  





  

    		2025-03-24 08:51:12.864025

    		2.2 ms

  





  

    		2025-03-24 09:51:14.51465

    		0.3 ms

  





  

    		2025-03-24 10:51:16.036257

    		-0.4 ms

  





  

    		2025-03-24 11:51:18.004727

    		-0.7 ms

  





  

    		2025-03-24 12:51:19.905517

    		1.4 ms

  





  

    		2025-03-24 13:51:22.345827

    		1.3 ms

  





  

    		2025-03-24 14:51:23.789083

    		1.5 ms

  





  

    		2025-03-24 15:51:25.656967

    		3.3 ms

  





  

    		2025-03-24 16:51:28.79027

    		2.1 ms

  





  

    		2025-03-24 17:51:31.345309

    		0.0 ms

  





  

    		2025-03-24 18:51:34.089485

    		-0.2 ms

  





  

    		2025-03-24 19:51:36.152889

    		-0.5 ms

  





  

    		2025-03-24 20:51:38.702329

    		-1.2 ms

  





  

    		2025-03-24 21:51:41.538262

    		0.7 ms

  





  

    		2025-03-24 22:51:43.770558

    		-0.1 ms

  





  

    		2025-03-24 23:51:46.555353

    		-1.8 ms

  





  

    		2025-03-25 00:51:48.459403

    		-0.5 ms

  





  

    		2025-03-25 01:51:50.62232

    		0.4 ms

  





  

    		2025-03-25 02:51:52.8151

    		-0.4 ms

  





  

    		2025-03-25 03:51:55.04783

    		-0.8 ms

  





  

    		2025-03-25 04:51:57.693937

    		0.7 ms

  





  

    		2025-03-25 05:51:59.77199

    		-0.6 ms

  





  

    		2025-03-25 06:52:01.92523

    		-0.1 ms

  





  

    		2025-03-25 07:52:04.533692

    		1.3 ms

  





  

    		2025-03-25 08:52:06.073791

    		-1.0 ms

  





  

    		2025-03-25 09:52:07.706234

    		-0.4 ms

  





  

    		2025-03-25 10:52:09.245567

    		1.6 ms

  





  

    		2025-03-25 11:52:10.911985

    		-1.0 ms

  





  

    		2025-03-25 12:52:14.422714

    		-2.6 ms

  





  

    		2025-03-25 13:52:16.390296

    		-1.4 ms

  





  

    		2025-03-25 14:52:18.01085

    		5.0 ms

  





  

    		2025-03-25 15:52:19.695118

    		-0.6 ms

  





  

    		2025-03-25 16:52:21.41677

    		-0.9 ms

  





  

    		2025-03-25 17:52:22.936165

    		-2.2 ms

  





  

    		2025-03-25 18:52:26.003061

    		-0.1 ms

  





  

    		2025-03-25 19:52:28.23008

    		0.1 ms

  





  

    		2025-03-25 20:52:31.017734

    		0.0 ms

  





  

    		2025-03-25 21:52:33.787456

    		0.5 ms

  





  

    		2025-03-25 22:52:35.710545

    		-1.1 ms

  





  

    		2025-03-25 23:52:37.294547

    		-4.0 ms

  





  

    		2025-03-26 00:52:39.452705

    		-1.0 ms

  





  

    		2025-03-26 01:52:41.749436

    		-0.5 ms

  





  

    		2025-03-26 02:52:43.926794

    		-1.5 ms

  





  

    		2025-03-26 03:52:45.937414

    		0.7 ms

  





  

    		2025-03-26 04:52:47.957483

    		0.8 ms

  





  

    		2025-03-26 05:52:50.475633

    		-2.4 ms

  





  

    		2025-03-26 06:52:53.341312

    		-2.0 ms

  





  

    		2025-03-26 07:52:54.884731

    		1.6 ms

  





  

    		2025-03-26 08:52:57.157296

    		-0.1 ms

  





  

    		2025-03-26 09:52:59.63917

    		-0.6 ms

  





  

    		2025-03-26 10:53:01.252594

    		0.2 ms

  





  

    		2025-03-26 11:53:03.031443

    		1.6 ms

  





  

    		2025-03-26 12:53:04.680667

    		2.3 ms

  





  

    		2025-03-26 13:53:06.104878

    		1.6 ms

  





  

    		2025-03-26 14:53:08.41108

    		-5.3 ms

  





  

    		2025-03-26 15:53:09.910177

    		1.8 ms

  





  

    		2025-03-26 16:53:11.560848

    		2.4 ms

  





  

    		2025-03-26 17:53:13.682026

    		0.6 ms

  





  

    		2025-03-26 18:53:15.720037

    		2.5 ms

  





  

    		2025-03-26 19:53:18.277063

    		-0.1 ms

  





  

    		2025-03-26 20:53:20.430944

    		-2.4 ms

  





  

    		2025-03-26 21:53:22.606639

    		-0.9 ms

  





  

    		2025-03-26 22:53:24.371706

    		-5.7 ms

  





  

    		2025-03-26 23:53:26.471363

    		-5.2 ms

  





  

    		2025-03-27 00:53:28.600898

    		2.4 ms

  





  

    		2025-03-27 01:53:31.107994

    		2.0 ms

  





  

    		2025-03-27 02:53:33.665146

    		2.1 ms

  





  

    		2025-03-27 03:53:35.483236

    		0.9 ms

  





  

    		2025-03-27 04:53:37.356148

    		-4.0 ms

  





  

    		2025-03-27 05:53:39.385185

    		-2.8 ms

  





  

    		2025-03-27 06:53:41.774019

    		1.3 ms

  





  

    		2025-03-27 07:53:43.846978

    		-0.9 ms

  





  

    		2025-03-27 08:53:45.473164

    		1.0 ms

  





  

    		2025-03-27 09:53:47.800626

    		-1.5 ms

  





  

    		2025-03-27 10:53:49.45423

    		5.5 ms

  





  

    		2025-03-27 11:53:51.297363

    		1.5 ms

  





  

    		2025-03-27 12:53:53.169881

    		0.0 ms

  





  

    		2025-03-27 13:53:55.319737

    		1.1 ms

  





  

    		2025-03-27 14:53:57.048433

    		1.5 ms

  





  

    		2025-03-27 15:53:58.752315

    		1.5 ms

  





  

    		2025-03-27 16:54:00.243731

    		1.0 ms

  





  

    		2025-03-27 17:54:01.947926

    		1.1 ms

  





  

    		2025-03-27 18:54:04.244509

    		-1.7 ms

  





  

    		2025-03-27 19:54:06.227635

    		-2.2 ms

  





  

    		2025-03-27 20:54:09.035965

    		-1.0 ms

  





  

    		2025-03-27 21:54:11.564987

    		-4.0 ms

  





  

    		2025-03-27 22:54:13.378486

    		-5.5 ms

  





  

    		2025-03-27 23:54:15.891069

    		-0.9 ms

  





  

    		2025-03-28 00:54:17.66385

    		-1.6 ms

  





  

    		2025-03-28 01:54:19.854713

    		-1.8 ms

  





  

    		2025-03-28 02:54:21.913364

    		-1.3 ms

  





  

    		2025-03-28 03:54:24.287443

    		-3.0 ms

  





  

    		2025-03-28 04:54:26.226287

    		1.6 ms

  





  

    		2025-03-28 05:54:28.643772

    		1.6 ms

  





  

    		2025-03-28 06:54:31.321185

    		4.6 ms

  





  

    		2025-03-28 07:54:34.302738

    		4.0 ms

  





  

    		2025-03-28 08:54:36.452177

    		2.4 ms

  





  

    		2025-03-28 09:54:38.262377

    		0.9 ms

  





  

    		2025-03-28 10:54:40.628842

    		4.2 ms

  





  

    		2025-03-28 11:54:42.471127

    		0.2 ms

  





  

    		2025-03-28 12:54:44.179674

    		0.4 ms

  





  

    		2025-03-28 13:54:45.848824

    		-1.3 ms

  





  

    		2025-03-28 14:54:47.473847

    		0.9 ms

  





  

    		2025-03-28 15:54:49.275546

    		1.7 ms

  





  

    		2025-03-28 16:54:51.381685

    		-0.3 ms

  





  

    		2025-03-28 17:54:53.64477

    		-3.2 ms

  





  

    		2025-03-28 18:54:55.753877

    		0.6 ms

  





  

    		2025-03-28 19:54:58.089729

    		-0.5 ms

  





  

    		2025-03-28 20:55:01.196023

    		1.3 ms

  





  

    		2025-03-28 21:55:03.696741

    		1.0 ms

  





  

    		2025-03-28 22:55:06.145999

    		-1.1 ms

  





  

    		2025-03-28 23:55:08.42681

    		-2.2 ms

  





  

    		2025-03-29 00:55:10.479266

    		-2.8 ms

  





  

    		2025-03-29 01:55:12.647425

    		-0.3 ms

  





  

    		2025-03-29 02:55:14.558422

    		1.2 ms

  





  

    		2025-03-29 03:55:16.866794

    		0.7 ms

  





  

    		2025-03-29 04:55:19.073697

    		2.0 ms

  





  

    		2025-03-29 05:55:21.270192

    		1.6 ms

  





  

    		2025-03-29 06:55:22.732368

    		-1.4 ms

  





  

    		2025-03-29 07:55:25.774512

    		1.0 ms

  





  

    		2025-03-29 08:55:27.903708

    		1.0 ms

  





  

    		2025-03-29 09:55:29.604474

    		-0.8 ms

  





  

    		2025-03-29 10:55:31.183784

    		6.3 ms

  





  

    		2025-03-29 11:55:32.761473

    		-1.3 ms

  





  

    		2025-03-29 12:55:34.749197

    		1.2 ms

  





  

    		2025-03-29 13:55:36.410759

    		0.4 ms

  





  

    		2025-03-29 14:55:38.94357

    		1.1 ms

  





  

    		2025-03-29 15:55:40.556236

    		2.1 ms

  





  

    		2025-03-29 16:55:42.217406

    		1.4 ms

  





  

    		2025-03-29 17:55:44.067445

    		-0.3 ms

  





  

    		2025-03-29 18:55:47.435951

    		2.2 ms

  





  

    		2025-03-29 19:55:50.631955

    		0.7 ms

  





  

    		2025-03-29 20:55:53.016476

    		-0.3 ms

  





  

    		2025-03-29 21:55:55.716131

    		0.6 ms

  





  

    		2025-03-29 22:55:57.96594

    		-0.2 ms

  





  

    		2025-03-29 23:56:00.401641

    		1.0 ms

  





  

    		2025-03-30 00:56:02.777471

    		1.3 ms

  





  

    		2025-03-30 01:56:04.755736

    		-1.6 ms

  





  

    		2025-03-30 02:56:07.299251

    		0.9 ms

  





  

    		2025-03-30 03:56:09.481892

    		-1.4 ms

  





  

    		2025-03-30 04:56:12.076579

    		-1.6 ms

  





  

    		2025-03-30 05:56:14.739298

    		-0.8 ms

  





  

    		2025-03-30 06:56:17.345719

    		-0.3 ms

  





  

    		2025-03-30 07:56:20.053376

    		-0.4 ms

  





  

    		2025-03-30 08:56:21.517643

    		1.1 ms

  





  

    		2025-03-30 09:56:23.326904

    		0.1 ms

  





  

    		2025-03-30 10:56:25.696063

    		1.2 ms

  





  

    		2025-03-30 11:56:27.851378

    		-0.3 ms

  





  

    		2025-03-30 12:56:30.350843

    		-0.6 ms

  





  

    		2025-03-30 13:56:31.914001

    		0.0 ms

  





  

    		2025-03-30 14:56:34.374754

    		0.9 ms

  





  

    		2025-03-30 15:56:37.14453

    		2.4 ms

  





  

    		2025-03-30 16:56:39.674531

    		0.7 ms

  





  

    		2025-03-30 17:56:41.693355

    		1.8 ms

  





  

    		2025-03-30 18:56:44.101673

    		1.8 ms

  





  

    		2025-03-30 19:56:46.092362

    		0.9 ms

  





  

    		2025-03-30 20:56:48.740458

    		-0.8 ms

  





  

    		2025-03-30 21:56:51.494108

    		1.1 ms

  





  

    		2025-03-30 22:56:54.190553

    		2.6 ms

  





  

    		2025-03-30 23:56:55.941417

    		0.5 ms

  





  

    		2025-03-31 00:56:58.468165

    		2.1 ms

  





  

    		2025-03-31 01:57:01.019408

    		4.3 ms

  





  

    		2025-03-31 02:57:03.063186

    		3.5 ms

  





  

    		2025-03-31 03:57:05.421474

    		-1.5 ms

  





  

    		2025-03-31 04:57:08.34366

    		0.1 ms

  





  

    		2025-03-31 05:57:11.247214

    		-1.3 ms

  





  

    		2025-03-31 06:57:13.508209

    		1.1 ms

  





  

    		2025-03-31 07:57:15.816103

    		0.7 ms

  





  

    		2025-03-31 08:57:17.370188

    		0.0 ms

  





  

    		2025-03-31 09:57:18.988925

    		-1.0 ms

  





  

    		2025-03-31 10:57:20.930433

    		3.5 ms

  





  

    		2025-03-31 11:57:22.568005

    		-2.1 ms

  





  

    		2025-03-31 12:57:24.063142

    		-1.0 ms

  





  

    		2025-03-31 13:57:25.873172

    		0.2 ms

  










Evidence of Intent

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person´s screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.





  

    		Time

    		IP

    		Event

  



    

    		2025-03-31 13:59:20.409 UTC

    		192.176.216.23

    		Lisa Larsson (LL) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2025-03-31 13:59:48.548 UTC

    		192.176.216.23

    		Lisa Larsson (LL) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2025-03-18 18:00:03 UTC.

  

  

    		2025-03-31 13:59:27.482 UTC

    		83.185.95.79

    		Gunnar Jonasson (GJ) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

 

  

    		2025-03-31 13:59:50.322 UTC

    		83.185.95.79

    		Gunnar Jonasson (GJ) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2025-03-18 18:00:03 UTC.

  









